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nstiwatfiassnenislitmsiain lsasey (In case of requesting to dispute the transaction(s), please specify the details as below)
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Unauthorized transaction — | do not make or participate in the transaction(s) indicated above
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Transaction Amount Differs - The amount(s) debited to my account was different from the amount(s) that | had authorized. The authorized transaction
was (THB)............. (as per the supplementary documents)
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Duplicate Processing — One single authorized transaction was charged more than once to my account (as per the supplementary document)

[ 4 1185uRudn uazaida 1Bn1g - mentsfilllEuauin / dBnsmaiudnudadnasinising e s oo (ANLBNAITULL)
Non-receipt of goods nor service — Transaction was settled but purchased goods nor services were not delivered within dated ....................... as
committed by merchant (as per the supplementary document).
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Cancelled Transaction — Transaction was still settled although the above transaction(s) was already successfully cancelled with the merchant on
dated.......cooeevinnnnne (as per the supplementary document)
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Refund not processed - The above transaction(s) was already requested to refund from merchant but the refund amount(s) has not yet credited to my
account. (as per the supplementary documents)
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Paid by other means - The above transaction was paid to merchant by other means. O cash Cheque O other card [ Other means ...
please specify (as per the supplementary documents)
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| certified that all information provided above as well as all supplementary documents handed to the Bank are true and correct. | also confirm that my TISCO debit card has been
in my possession at all times. It has never been lost, stolen or given to other person. | hereby agree to be responsible for all charges/fees/expenses incurred by prescribed rate
from the disputed transaction(s) (if any) and consent TISCO Bank PCL. to debit my account if the Bank later finds that such disputed transaction(s) is my responsibility.
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