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Environment

« Hot Issue for Director: Climate Governance 2023 AunALAadIasUanTUNsSSUNISUSEnIng

« |0D’s National Director: Director Conference 2023: Delivering “Net Zero” dunAuaviasuanIuunssuNIsusEningsunnIsiniUs:INAING
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Sustainability & Economic Trends

« Director’s Briefing Topic on Sustainability Trends in Business Across L _ s
aunAudviasuaniiunssunisusening

Industries
« Director Forum “Engaging Board in ESG: The Path to Effective aunAuauIasan1uunNssuUNIsuUsEning sounupannannswe
Sustainability” nkads:inAlng (man.)

« Director Forum: Economic Recession - What should board watch out for? aunALEdIESUanJUNSSUNISUSEnIng

Cybersecurity

* Cyber Resilience Leadership: SMART Goal surmsiKads:INAINY (sUn.) SounudIUNIIUATUNSSUNISANNU
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« Cyber Armor: Cyber Incident Management: The Board’s Essential Role dUnNIUACUENSSUNSAIAUKANNSWE (N.a.5.)

* Cyber Armor: Capital Market Board Awareness 2023: Cyber Incident

Management: The Board’s Essential Role dunviunfuzNSsSUNIsSNINUKaNNSwe (n.a.e.)

« Director Briefing 4/2023: Building a Cyber-Resilient Board: Strategies for

Effective Cybersecurity Oversight aunAuaviasuaniiunssunisusening

« Financial Resilience in the Digital Age: The Cybersecurity Imperative fiaoun Us=inAlne
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(Direct Economic Value Generated and Distributed)

(1) yaAAsYFNINIASY (Direct Economic Value Generated)

® s1¢lp (Revenues) 21,167.80 20,475.40 23,254.20

(2) n1sns:918YaAINNIASEININWASY (Direct Economic Value Distributed)

. - . 2,261.70 2,181.80 2,562.70
© aununisAIuuU (Operating Costs)

o L - . 5,727.00 6,103.70 6,383.60
© AvNIazadannIswundu (Employee Wages and Benefits)

_ o, e - . . 6,924.10 7,467.10 9,459.40
© uNBIs:zINIvIVadNuUNU (Payments to Providers of Capital)

IS . 2,403.00 2,455.40 3,095.00
® NUN¥1S:IINSY (Payments to Government)

) 47.20 44.90 41.60

[ ] msaun,uiuquuu (Community Investment)
(1) - (2) yaABuIFAsSYFNE:4dU (Economic Value Retained) 3,804.80 2,222.50 1,711.90
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Governance . Strategy

Governance and management of risks and
opportunities related to climate conditions

1. Board of Directors

2. Governance and Sustainability Committee
3. Risk Oversight Committee

4. Group CEO

Impacts of risks and opportunities related to
climate conditions on business strategies and
financial planning

1. Own Operations
2. Business Portfolio
3. Improving Climate Disclosure

5. Sustainable Development Working Team

Metrics and Targets
Risk Management
Metrics and targets for assessment and

Processes for risk assessment and identification, management of risks and opportunities
and management of risks related to climate related to climate conditions

conditions ¢ Net Zero Emission Target

1. Climate Integrated Risk Management System 1. Carbon Neutral Scope 1 and 2 emissions
2. Scenario Analysis : by 2040.

3. Taking Climate Opportunities 2. Net Zero operational greenhourse gas

(GHG) Scope 1 and 2 emission by 2050.
3. We have also planned to achieve Net Zero
GHG Scope 3 by 2065 for financed emissions.

Governance

Strategy

Risk
Management

Metrics and
Targets
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Data Quality Certain
Error Tolerance 5%-10%

Score 1 Audited greenhouse gas emission data or actual primary energy data sources

Score 2 Non-audited greenhouse gas emission data or other primary data sources

Score 3 Average values in the industry or peer group

Score 4 National or regional proxies

Score 5 Estimated values with limited data basis

Data Quality Uncertain
Error Tolerance 40%-50%
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AsltivoyanIuNsSaUN1ss18d1U GRI

GRI Standard Disclosure

Statement of Use
GRI 1 Used

Applicable GRI
Sector Standard(s)

General Disclosures

GRI 2:

General Disclosures | The Organization and Its Reporting Practices
2021

GRI 1: Foundation 2021

finalized and published by GRI.

2-1 Organizational details

2-2 Entities included in the organization’s sustainability reporting
2-3 Reporting period, frequency and contact point

2-4 Restatements of information

2-5 External assurance

Activities and Workers

2-6 Activities, value chain, and other business relationships
2-7 Employees

2-8 Workers who are not employees

Governance

2-9 Governance structure and composition

2-10 Nomination and selection of the highest governance body

2-11 Chair of the highest governance body

Page Number(s)

and/or URL(s)

TISCO Financial Group PCL has reported in accordance with the GRI Standards for the period from 1 January to 31 December 2023

P.5

P. 4,24

P.4

N/A 2-5-a

P.5,8-14, 20, 41-43, 74
P. 14-15, 89-90
P. 90

P. 19, 36-37, 47, 115
P.38

Please see in 56-1 One
Report (Topic 7.2 Details of
the Board of Directors)

Identified
Omission(s)

Omission

Reason(s) Explanation
for for
Omission(s) Omission(s)

As of reporting date, the financial services sector standards are currently under development. The company is committed to ensuring compliance once these standards are

There's no restatements
of information made
from previous reporting
periods

143

2-12 Role of the highest governance body in overseeing the management of P. 28-29, 47-48, 115
impacts

2-13 Delegation of responsibility for managing impacts P. 18, 33-34, 36, 47, 115

2-14 Role of the highest governance body in sustainability reporting P. 19, 25

2-15 Conflicts of interest Please see in 56-1 One
Report (Topic 8.1.4 Ensuring
Compliance with Corporate
Governance Policies and
Guidelines)

2-16 Communication of critical concerns P. 40

2-17 Collective knowledge of the highest governance body P. 33-34

2-18 Evaluation of the performance of the highest governance body P. 38

2-19 Remuneration policies Please see in 56-1 One
Report (Topic 7.4.2
Director and Management
Remuneration Policy)

2-20 Process to determine remuneration Please see in 56-1 One
Report (Topic 7.3.2 Details of
Members and Authority of the
subcommittees)

2-21 Annual total compensation ratio N/A 2-21-a, Confidentiality

2-21-b and constraints
2-21-c

Strategy, Policies and Practices

2-22 Statement on sustainable development strategy P.2-3
2-23 Policy commitments P. 16-17, 36, 49-52,
107-108, 115

2-24 Embedding policy commitments P. 16-17, 28-29, 48, 50-52,

60-61, 107-108, 116-117, 127

2-25 Processes to remediate negative impacts P. 49, 107-108
2-26 Mechanisms for seeking advice and raising concerns P. 40, 45, 106-108
2-27 Compliance with laws and regulations P. 39

2-28 Membership associations P.5

Stakeholder Engagement

2-29 Approach to stakeholder engagement P.6-7,21-23

2-30 Collective bargaining agreements P. 98
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GRI Standard

Material Topics

GRI 3: 3-1
Material Topics 2021

3-2
Risk Management

GRI 3: 3-3
Material Topics 2021

S19UANUENEU 2566 uue.halilwiuuideansu

Disclosure

Process to determine material topics

List of material topics

Management of material topics

Climate Change Management

GRI 3: 3-3
Material Topics 2021

Economic Performance

GRI 3: 3-3
Material Topics 2021

GRI 201: 201-1
Economic
Performance 2016
201-2
201-3

Indirect Economic Impacts

GRI 3: 3-3
Material Topics 2021

GRI 203: 203-2
Indirect Economic
Impacts 2016
Anti-Corruption
GRI 3: 3-3
Material Topics 2021
GRI 205: 205-2
Anti-Corruption 2016
205-3
Materials
GRI 3: 3-3
Material Topics 2021
GRI 301: 301-1
Materials 2016
Energy
GRI 3: 3-3
Material Topics 2021
GRI 302: 302-1
Energy 2016
302-3
302-4
302-5
Water
GRI 3: 3-3
Material Topics 2021
GRI 303: 303-2
Water and effluents
2018
303-5

Management of material topics

Management of material topics

Direct economic value generated and distributed

Financial implications and other risks and opportunities due to climate
change

Defined benefit plan obligations and other retirement plans

Management of material topics

Significant indirect economic impacts

Management of material topics

Communication and training about anti-corruption policies and procedures

Confirmed incidents of corruption and actions taken

Management of material topics

Materials used by weight or volume

Management of material topics

Energy consumption within the organization

Energy Intensity

Reduction of energy consumption

Reductions in energy requirements of products and services

Management of material topics

Management of water discharge-related impacts

Water consumption

o

o

o

o

P.

o

o

o

o

o

o

o

o

Omission

Page Number(s)

and/or URL(s) Identified Reaff)?“(s)
BUESRIE) Omission(s)

24-25

26-27

18, 36, 46-48, 53

18, 24, 114-142

18, 53

30-31, 112

124-126

91

10, 32

10, 30-32, 75, 86

44-45
44

45

32, 140

32, 140

18, 32, 133-135
30, 134

32, 134
133, 135

133

18, 32, 138

138

30, 32, 138

Explanation
for
Omission(s)



Disclosure

Emissions

GRI 3: 3-3
Material Topics 2021

Management of material topics

GRI 305: 305-1
Emissions 2016

Direct (Scope 1) GHG emissions

305-2 Energy indirect (Scope 2) GHG emissions
305-3 Other indirect (Scope 3) GHG emissions
305-4 GHG emissions intensity

305-5 Reduction of GHG emissions

Waste

GRI 3: 3-3
Material Topics 2021

3-3 Management of material topics

GRI 306: 306-2
Waste 2020

Management of significant waste-related impacts

306-4 Waste diverted from disposal

Supply Chain Management

GRI 3: 3-3
Material Topics 2021

3-3 Management of material topics

GRI 308: 308-2
Supplier

Environmental

Assessment 2016

Negative environmental impacts in the supply chain and actions taken

GRI 414: 414-2
Supplier Social
Assessment 2016

Negative social impacts in the supply chain and actions taken

Employment

GRI 3: 3-3
Material Topics 2021

Management of material topics

GRI 401: 401-1
Employment 2016

New employee hires and employee turnover

401-2 Benefits provided to full-time employees that are not provided to
temporary or part-time employees

401-3 Parental leave

Occupational Health and Safety

GRI 3: 3-3
Material Topics 2021

Management of material topics

GRI 403: 403-1
Occupational Health
and Safety 2018

Occupational health and safety management system

403-2 Hazard identification, risk assessment, and incident investigation
403-3 Occupational health services

403-4 Worker participation, consultation, and communication on occupational
health and safety

403-5 Worker training on occupational health and safety
403-6 Promotion of worker health

403-7 Prevention and mitigation of occupational health and safety impacts direct
linked by business relationships

403-8 Workers covered by an occupational health and safety management
system

403-9 Work-related injuries

403-10  Work-related ill health

Omission

Page Number(s)

ifi Reason(s)
and/or URL(s) Identified oo

Qi Omission(s)

.18, 82, 131-137

.31, 185-136

.31, 135-136

. 131-132

. 134, 136

. 133, 137

.18, 32, 139-141

. 139

. 139

.20, 41-43

. 41-42

. 41-42

. 87-92, 103-105

. 89

.91

.92

. 98-101

. 98-99

.98
. 91,98

.98

.99
. 102

. 101

. 98

. 100

. 100

145

Explanation
for
Omission(s)
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GRI Standard

Training and Education

GRI 3:
Material Topics 2021

GRI 404:
Training and
Education 2016

3-3

404-1

404-2

404-3

S19UANUENEU 2566 uue.halilwiuuideansu

Disclosure

Management of material topics

Average hours of training per year per employee

Programs for upgrading employee skills and transition
assistance programs

Percentage of employees receiving regular performance and
career development reviews

Diversity and Equal Opportunities

GRI 3:
Material Topics 2021

GRI 405:
Diversity and Equal
Opportunity 2016

Human Rights Assessment

GRI 3:
Material Topics 2021

3-3

405-1

3-3

Non-Discriminationn

GRI 3:
Material Topics 2021

GRI 406:
Non-Discrimination
2016

3-3

406-1

Marketing and Labeling

GRI 3:
Material Topics 2021

GRI 417:
Marketing and
Labeling 2016

FS 15
Financial Literacy

GRI 3:
Material Topics 2021

FS 16

Customer Privacy

GRI 3:
Material Topics 2021

GRI 418:
Customer Privacy
2016

Product Portfolio

GRI 3:
Material Topics 2021

FS7

FS 8

3-3

417-3

3-3

418-1

3-3

Management of material topics

Diversity of governance bodies and employees

Management of material topics

Management of material topics

Incident of discrimination and corrective actions taken

Management of material topics

Incidents of non-compliance concerning marketing communications

Policies for the fair design and sale of financial products and services

Management of material topics

Initiatives to enhance financial literacy by type of beneficiary

Management of material topics

Substantiated complaints concerning breaches of customer privacy and

losses of customer data

Management of material topics

Monetary value of products and services designed to deliver a specific
social benefit for each business line broken down by purpose

Monetary value of products and services designed to deliver a specific
environmental benefit for each business line broken down by purpose

o

o

o

P.

o

P

P.

Page Number(s)

and/or URL(s)

93-97

88, 96

93-97

88, 96

88

38,90

107-108

107-108

108

39

67

52

32, 82-86

82-86

54-55

55, 58

60-77, 128-132

. 66-68, 75-77

32, 128-130

Identified
Omission(s)

Omission

Reason(s)
for
Omission(s)

Explanation
for
Omission(s)



GRI Standard

Local Communities

GRI 3: 3-3
Material Topics 2021

GRI 413: 413-1
Local Communities
2016

FS 13

Cyber Security

GRI 3: 3-3
Material Topics 2021

Innovation Management

GRI 3: 3-3
Material Topics 2021

Disclosure

Management of material topics

Operations with local community engagement, impact assessments, and
development programs

Access points in low-populated or economically disadvantaged areas by
type

Management of material topics

Management of material topics

Omission

Page Number(s)

Reason(s)
for
Omission(s)

onoor )| et

P. 24, 74,109-112

P. 32, 110-111

P.74

P. 56-58

P.78-81

Explanation
for
Omission(s)

147
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