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U 2563 1,605 Au 174 Au 1,779 Au
U 2564 1,588 Au 136 AU 1,724 Au
U 2565 1,599 Au 158 Au 1,757 Au
U 2563 2,943 Au 291 Au 3,234 Au
U 2564 2,945 Au 210 Au 3,155 Au
U 2565 2,955 Au 378 Au 3,333 Au
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U 2563 1,251 Au 17 Au 411 AU
U 2564 1,229 Au 11 Au 384 Au
U 2565 1,253 AU 121 AU 383 Au
U 2563 1,932 Au 427 Au 875 Au
U 2564 1,893 Au 400 Au 862 Au
U 2565 1,953 Au 390 Au 990 Au
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Sustainability Strategy 2023-2025

SD Framework

@ Environment

DT'] Social

00O
[snlgmlgn]

Governance

Goal

il

Being a responsible corporate citizen
to support low carbon economy

Being a responsible corporate citizen

to promote social well-being

Being a responsible corporate citizen
to create sustainable growth for all

Commitment

We are committed to reducing
GHG emission, waste management
and preserve the environment

We are committed to collaboration
with employees, business partners
and society to increase prosperity

We are committed to strong risk
management culture and integrated
ESG in business process

SD Policy and
Stakeholder
Engagement

LS

- Managing environmental impacts
of our business operation

- Supporting the environmentally
friendly business and Bio-Circular-
Green Economy (BCG Model)

- Integrating climate change
considerations into risk management

- Ensuring financial products are
responsible to ESG in corresponding
to every customer’s life stage, digital
lifestyle and smart retirement

- Promoting financial inclusion,
financial literacy and social
well-being

+ Promoting recognition of
responsibilities to all stakeholders

- Enhancing Risk Management

- Ensuring Data Governance & Data
Protection

- Promoting good governance
and supplier management with
responsibility and fairness

- Disclosing ESG performance in line
with international standard

Sustainability
Strategic Focus

©

Loans Support new and emerging
technologies in green transitions
(EV & spare part, Hybrid and Clean
Energy)

Customer Centricity, Digital Banking,
Debt Consolidation, Responsible
Lending, Road Safety and protection

Governance, Risk and Control

Sustainability
Contribution to

the Nation
Sustainability 39 ©
Envi | Social | Governance JENSRC
Long-Term @ 209 Governance rc_)?rq.

Target
2023-2025

Pathway to
Sustainable
Banking
"Partner
of Choice"
for All

UN1ELUB : *Compare with
2017 base year

Business Operation
GHG Emissions
Reduction Target 20%*
in 2030 pledged to
“Net Zero” by 2050

Support the environmentally
friendly business and
circular economy

100% of Project Finance
incorporated with
ESG assessment

10% penetration to

@ EV Sales Volume
‘ Green Office

N
28

Engagement Score

Awarded by external organizations
for human resource management
nationally or internationally

(0] 80%
Case of Human Excellent Service
Rights Violation Customer

Satisfaction

85%
Employee

90%

Retention Rate

Provide financial literacy to all

stakeholders 500,000 persons per year

100% of Retail Loan approved with
consideration on household debt

Debt Consolidation and Lower
interest financial product for
household debt relief
5,000 persons per year

CG Excellence

ESG Excellence

Maintaining Prudent Tier 1 capital
ratio to risk-weighted assets in
accordance with Basel Ill and
sufficient for business operations

No significant warning issues/
findings on TISCO from
regulators

No significant non-compliance
issues related to Market Conduct
No significant issues on Data
Governance & Data Protection
from regulators

100% of Suppliers acknowledge
supplier code of conduct
with ESG
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vlvoyamunsaumssigviu GRI

Omission

Page number(s) Reason(s) Explanation

GRI Standard

And/or URL(s) identified for for
Omission(s) .. ..
Omission(s) | Omission(s)

GRI 101: Foundation 2016

General Disclosures

GRI 102:

General disclosures  Organizational profile

2016
102-1  Name of the organization SRP. 14
102-2  Activities, brands, products, and services SRP. 7-11
102-3  Location of headquarters SRP. 14
102-4  Location of operations SRP. 14
102-5  Ownership and legal form SRP. 14
102-6  Markets served SRP.7-11,16
102-7  Scale of the organization SRP. 7-11,12
102-8  Information on employees and other workers SRP.13, 71
102-9  Supply chain SR P. 58-60
102-10  Significant changes to the organization and its supply chain SRP.12
102-11  Precautionary Principle or approach SR P. 40-42, 44, 95-96
102-12  External initiatives SRP.14
102-13  Membership of associations SRP. 14
Strategy
102-14  Statement from senior decision-maker SRP.2-3
102-15  Key impact, risk, opportunities SRP.2-3

Ethics and integrity

102-16  Values, principles, standards, and norms of behavior SR P. 6, 33-34
www.tisco.co.th/content/dam/
tiscobank/download/about-tisco/
corporate-governance-policy-th.pdf

Governance
102-18 Governance structure SR P. 17, 32-34, 41, 45-46
102-19 Delegating authority SR P. 15-17, 32, 34, 41
102-20 Executive-level responsibility for economic, environmental, and SR P. 2-3, 17, 32, 34
social topics
102-22 Composition of the highest governance body and its SRP.17
committees
102-23 Chair of the highest governance body SRP.17
102-24 Nominating and selecting the highest governance body SRP.17
102-26  Role of highest governance body in setting purpose, values, SRP.17
and strategy
102-29 Identifying and managing economic, environment, and social SR P. 15, 20
impacts
102-30 Effectiveness of risk management processes SR P. 20, 38-39, 41-42, 44
102-31 Review of economic, environmental, and social topics SR P. 15,20

102-32 Highest governance body s role in sustainability reporting SR P. 17, 27-28

SR seuanudetiu Ui Raldlwuwudeanid A1 (v T 2565
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Reason(s) | Explanation

And/or URL(s) Identified for for
Omission(s) L. ..
Omission(s) | Omission(s)

Page number(s)

GRI Standard

Stakeholder engagement

102-40 List of stakeholder groups SR P. 22-26
102-41  Collective bargaining agreements SRP.74

102-42 Identifying and selecting stakeholders SR P. 21-26, 28
102-43 Approach to stakeholder engagement SR P. 22-26, 64-66
102-44 Key topics and concerns raised SR P. 22-26, 64-66

Reporting Practices

102-45 Entities included in the consolidated financial statements SRP.5,27-28
102-46 Defining report content and topic boundaries SR P. 27-28
102-47  List of material topics SR P. 28-30
102-48 Restatements of information SRP.5,74-75
102-49 Changes in reporting SRP.7,28-30
102-50 Reporting period SRP.5
102-51 Date of most recent report SRP.5
102-52 Reporting cycle SRP.5
102-53 Contact point for questions regarding the report SRP.5
102-54 Claims of reporting in accordance with the GRI Standards SRP.5
102-55 GRI content index SR P. 99-104
102-56 External assurance SRP.5

Material Topics

Risk Management

GRI 103: 103-1 Explanation of the material topic and its Boundary SR P. 38-42

Management

Approach 2016 103-2  The management approach and its components SR P. 38-42
103-3  Evaluation of the management approach SR P. 38-42

Climate Change Management

GRI 103: 103-1 Explanation of the material topic and its Boundary SR P. 93-97

Management

Approach 2016 103-2  The management approach and its components SR P. 93-97
103-3  Evaluation of the management approach SR P. 93-97

Economic Performance

GRI 103: 103-1 Explanation of the material topic and its Boundary SR P. 49-56
Management
Approach 2016 103-2  The management approach and its components SR P. 49-57

103-3  Evaluation of the management approach SR P. 50-57
GRI 201: 201-1 Direct economic value generated and distributed SR P. 18-19, 89-90
Economic

Performance 2016 201-2  Financial implications and other risks and opportunities due to SR P. 43, 50-51
climate change

201-3  Defined benefit plan obligations and other retirement plans SRP.73

SR seaueanndeiin 13 AalitWuwudeaniy aaia (wnew) T 2565
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Page number(s)

Reason(s) Explanation

And/or URL(s) Identified for for
Omission(s) .. ..
Omission(s) | Omission(s)

GRI Standard

Indirect Economic Impacts

GRI 103: 103-1 Explanation of the material topic and its Boundary SR P. 83-84

Management

Approach 2016 103-2  The management approach and its components SR P. 83-84
103-3  Evaluation of the management approach SR P. 83-85

GRI 203: 203-2  Significant indirect economic impacts SR P. 18, 83-85

Indirect Economic
Impacts 2016

Anti-corruption

GRI 103: 103-1 Explanation of the material topic and its Boundary SR P. 36-37
Management
Approach 2016 103-2  The management approach and its components SR P. 36-37
www.tisco.co.th
103-3  Evaluation of the management approach SR P. 36-37
GRI 205: 205-2  Communication and training about anti-corruption policies and = SR P. 36
Anti-corruption procedures
2016
205-3  Confirmed incidents of corruption and actions taken SR P. 37
Materials
GRI 103: 103-1  Explanation of the material topic and its Boundary SRP.92
Management
Approach 2016 103-2  The management approach and its components SRP.92
103-3  Evaluation of the management approach SR P. 92
GRI 301: 301-1 Materials used by weight or volume SR P. 92
Materials 2016
Energy
GRI 103: 103-1 Explanation of the material topic and its Boundary SR P. 93-94
Management
Approach 2016 103-2  The management approach and its components SR P. 93-94
103-3  Evaluation of the management approach SR P. 93-94
GRI 302: Energy 302-1 Energy consumption within the organization SR P. 18, 93-94
2016
302-3  Energy Intensity SR P. 93-94
302-4  Reduction of energy consumption SR P. 93-94
302-5 Reductions in energy requirements of products and services SR P. 93-94
Water
GRI 103 : 103-1 Explanation of the material topic and its Boundary SR P. 94
Management
Approach 2016 103-2  The management approach and its components SR P. 94
103-3  Evaluation of the management approach SR P. 94
GRI 303: 303-5  Water consumption SR P. 94
Water and
effluents 2018
Emissions
GRI 103: 103-1  Explanation of the material topic and its Boundary SR P. 95-97
Management
Approach 2016 103-2  The management approach and its components SR P. 95-97
103-3  Evaluation of the management approach SR P. 95-97
GRI 305: 305-1  Direct (Scope 1) GHG emissions SR P. 95-97
Energy 2016
305-2  Energy indirect (Scope 2) GHG emissions SR P. 95-97

SR seuanudetiu Ui Raldlwuwudeanid A1 (v T 2565
Fs  nadlawedeyaiidulszimuanizngugsianislduinimiaanisiu amunseunissesu GRI et G4
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Page number(s) Reason(s) | Explanation

And/or URL(s) Identified for for
Omission(s) L. ..
Omission(s) | Omission(s)

GRI Standard

Employment

GRI 103: 103-1  Explanation of the material topic and its Boundary SRP.70

Management

Approach 2016 103-2  The management approach and its components SRP.70,73
103-3  Evaluation of the management approach SRP.70

GRI 401: 4011 New employee hires and employee turnover SRP.19,71

Employment 2016
401-2  Benefits provided to full-time employees that are not provided SRP. 73,75

to temporary or part-time employees
401-3  Parental leave SRP.74
Occupational Health and Safety

GRI 103: 103-1 Explanation of the material topic and its Boundary SR P.78-79
Management
Approach 2016 103-2  The management approach and its components SRP.78-79
103-3  Evaluation of the management approach SR P. 78-79
GRI 403: 403-1  Occupational health and safety management system SRP.79
Occupational Health
and Safety 2018 403-2  Hazard identification, risk assessment, and incident SRP.78
investigation
403-3  Occupational health services SRP.73,75,78
403-4  Worker participation, consultation, and communication on SRP.78

occupational health and safety

403-5  Worker training on occupational health and safety SRP.78
403-6  Promotion of worker health SR P. 80-82
403-7  Prevention and mitigation of occupational health and safety SR P. 79-82

impacts direct linked by business relationships

403-8  Workers covered by an occupational health and safety SRP.78
management system

403-9  Work-related injuries SRP.79
403-10  Work-related ill health SRP.79
Training and Education

GRI 103: 103-1 Explanation of the material topic and its Boundary SR P.75-77

Management

Approach 2016 103-2  The management approach and its components SRP.75-77
103-3  Evaluation of the management approach SR P. 75-77

GRI 404: 404-1  Average hours of training per year per employee SRP.77

Training and

Education 2016 404-2  Programs for upgrading employee skills and transition SRP.77

assistance programs

404-3  Percentage of employees receiving regular performance and SRP.70
career development reviews

Diversity and Equal Opportunity

GRI 103: 103-1 Explanation of the material topic and its Boundary SRP.70

Management

Approach 2016 103-2  The management approach and its components SRP. 70,74
103-3  Evaluation of the management approach SRP. 70,74

GRI 405: 405-1  Diversity of governance bodies and employees SRP.72,74

Diversity and Equal
Opportunity 2016

SR seaueanndeiin 13 AalitWuwudeaniy aaia (wnew) T 2565
Fs  nadlawedeyaniulssiuanizngugsianisliiznimianisiu amunsaunissiess GRI ety G4



| GRI102-55

GRI Standard

Human rights assessment

GRI 103: 103-1

Management

Approach 2016 103-2
103-3

GRI 412: Human 412-1

rights assessment
2016

Non-discrimination

GRI 103: 103-1

Management

Approach 2016 103-2
103-3

GRI 406: 406-1

Non-discrimination

2016

Marketing and Labeling

GRI 103: 103-1

Management

Approach 2016 103-2
103-3

GRI 417: 417-1

Marketing and

Labeling 2016 417-3
FS15
FS16

Customer Privacy

GRI 103: 103-1

Management

Approach 2016 103-2
103-3

GRI 418: 418-1

Customer Privacy

2016

Product Portfolio

GRI 103: 103-1

Management

Approach 2016 103-2
103-3
FS6
FS7
FS8

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

412-1 Operations that have been subject to human rights
reviews or impact assessments

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Incident of discrimination and corrective actions taken

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Requirements for product and service information and labeling

Incidents of non-compliance concerning marketing
communications

Policies for the fair design and sale of financial products and
services

Initiatives to enhance financial literacy by type of beneficiary

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Substantiated complaints concerning breaches of customer
privacy and losses of customer data

Explanation of the material topic and its Boundary
The management approach and its components
Evaluation of the management approach

Percentage of the portfolio for business lines by specific region,
size (e.g. Micro/SME/Large) and by sector

Monetary value of products and services designed to deliver
a specific social benefit for each business line broken down
by purpose

Monetary value of products and services designed to deliver
a specific environmental benefit for each business line broken
down by purpose

SR seuanudetiu Ui Raldlwuwudeanid A1 (v T 2565

Page number(s)

And/or URL(s)

SR P. 74-75
SR P. 74-75
SR P. 74-75

SR P. 74-75

SRP.70
SRP. 70,74
SRP. 70,74

SRP. 70,74

SR P. 62, 64-66
SR P. 62, 64-66
SR P. 62, 64-66
SR P.62

SR P. 64-66

SRP. 14,42, 44
www.tisco.co.th/content/dam/
tiscobank/download/about-tisco/
corporate-governance-policy-th.
pdf

SR P. 67, 83-84, 86-88

SR P.47-48
SR P.47-48
SR P. 47-48

SR P. 47-48

SR P. 62-64
SR P. 62-64
SR P. 62-64

SR P. 64

SR P. 64, 84

SR P. 18, 50-52, 62-64
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Page number(s) Reason(s) | Explanation

And/or URL(s) Identified for for
Omission(s) .. ..
Omission(s) | Omission(s)

GRI Standard

Local Communities

GRI 103: 103-1 Explanation of the material topic and its Boundary SR P. 83-84

Management

Approach 2016 103-2  The management approach and its components SR P. 83-84
103-3  Evaluation of the management approach SR P. 83-84

FS13 Access points in low-populated or economically disadvantaged | SR P. 83-84
areas by type

Cyber Security

GRI 103: 103-1 Explanation of the material topic and its Boundary SR P. 47-48

Management

Approach 2016 103-2  The management approach and its components SR P. 47-48
103-3  Evaluation of the management approach SR P. 47-48

Innovation Management

GRI 103: 103-1 Explanation of the material topic and its Boundary SR P. 68-69

Management

Approach 2016 103-2  The management approach and its components SR P. 68-69
103-3  Evaluation of the management approach SR P. 68-69

SR seaueanndeiin 13 AalitWuwudeaniy aaia (wnew) T 2565
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