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TISCO Overview




Company Profile
Timelines Tlm)

1975 .
1969 One of the founding Business Model
members of the Stock
Exchange of Thailand

1996

First securitization
of auto loan in
South East Asia 2008

Restructured into holding .
company structure CG Scoring

2017 AALAAA

Transferred retail banking
business from Standard Excellent
Chartered Bank (Thai)

4

Founded by Bankers u . )
Trust of New York as Selective Focus
the first investment

bank in Thailand

Universal Bank

1973

- The first to introduce
hire purchase financing
product to retail clients
- Brought provident fund
management service to
Thai capital markets

2005

Upgraded to full-service
commercial bank

2019 Credit Rating

TISCO 50t Anniversary

2014

Expanded Microfinance
through the brand
“Somwang”

A- (Stable)

2018
Completed the sale of
personal loan and credit card
business to Citibank N.A.

Best Company Performance by SET Awards 2018-2019

Key Metrics _
Thailand Sustainability Investment (THSI) by SET in 2017-2019

Unit: Million Baht 2019 1H2020 “ESG100 Company” in 20152015
@; Total Assets 298,304 275,111 “Company with excellent CG Scoring” by 10D in 2018
@ Total Loans 242,826 228,165 . | 5
Total Funding Deposits 234,421 213,036 :%i @ _ ,r
é Capital Ratio (BIS %) 22.1 22.0 q:ﬂ o == i
, 5 = |

kil Market Capitalization 79,464 55,645 ——



TISCO Group Structure

Tis(0

TiS0

TISCO Financial Group Plc.*
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*Listed in The Stock Exchange of Thailand



TISCO Businesses

Tis(0

s Retail Banking

* Auto Hire Purchase

e TISCO Auto Cash

® Mortgage Loan & Home-Equity Loan
e SME Lending

e Life & Non-Life Insurance

¢ Corporate Lending & Financial Advisory
¢ Investment Banking

e Corporate Insurance

el  Wealth & Asset Management

e Deposit Service

e Wealth Management

® Open Architecture : Insurance & Mutual Fund
e Securities Brokerage . _
¢ Asset Management rerceon

- . ADVISORY
e Life & Non-Life Insurance




Consolidated Loan Portfolio

Thailand’s First Car

Tis(0

Acquired Retail
Banking Business
from SCBT

Buyer Scheme

Sale of Personal
Loan & Credit
Card to Citibank

286 415 Covid-19
_ Outbreak
% 262,784
Lt 251,384
243,808 B -: 260 40,654 242,826
6% —
11% T 224,934 5o 228,165
11% [ 8% —— 25 -
a 0, 470
Took&oE/;('e\;ligmus 14% 7% 15% 131 15% .
11% 14% 16%
181,788 15%
i
St?) ri'cveidi SrI:/IE 7% m Others
s1 149,732
%
Upgraded to g’o Lo SME
Commercial Bank
113,233 [
103,110 s m Corporate
13% 76%
86,420 17% 76% 76% B0 77% 20900 79% [l 79% _
74,642 mmm 77% 7 9% Y W Retail
55 759 63,949 13% 76%
, 20% 75%
49,283 45 564 I 20% 80%
28,817 31,479 E&rd  EPTA 20N 77% 78%
75% <
[} 0,
Y s PP B D
44% [l 57%
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

2018 2019 1H2020

9.2% 56.6% -7.5% 22.4% 14.7% 16.7% 15.8% 19.3% 9.8% 32.2% 21.4% 34.1% 17.5% -8.3% -9.3% -5.6% 11.8% -4.3% 0.9% -6.0% Growth (YoY)

6



Profitability

Profitability for the past decade

I Net Profit (Million baht) —8—ROAE (%) ~o—EPS (baht) DPS (baht)

21_2 21.1 21.5

20.6

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

16.0% 45.3% 13.1% 13.4% 14.7% 0.0% 0.0% 17.8% 21.7% 15.2% 3.6%

Tis(0



Share Capital Information

NVDR, CDIB, 10.0%

11.8%
Foreign,
28.0%

Local, 50.2%

*As of 30 June 2020

Total Shares 800,655,483
Ordinary Shares 800,645,624
Preferred Shares 9,859

No. of Shareholders 35,689
Foreign Shareholders 156
Local Shareholders 35,533

Shareholders by type (%)

Institutional 73.1%
Individual 26.9%

Foreign limit (%) 49.0%

Free float (%) 82.04%

Top Ten Shareholders (as of 4 June 2020)

1. THAI NVDR CO,, LTD. 11.17%

2. CDIB & PARTNERS INVESTMENT HOLDINGS PTE LTD 10.00%

3. SOUTH EAST ASIA UK (TYPE C) NOMINEES LIMITED 5.01%

4. TOKYO CENTURY CORPORATION 4.93%

5. STATE STREET EUROPE LIMITED 3.61%

6. KRUNGSRI DIVIDEND STOCK LTF 1.95%

7. SOCIAL SECURITIES OFFICE 1.86%

8. SOUTH EAST ASIA UK (TYPE A) NOMINEES LIMITED 1.20%

9. BNY MELLON NOMINEES LIMITED 1.16%

10. MR. VIRAWAT VILAISATHIEN 1.02%



Recognitions and Awards

Best Company Performance from SET Awards 2018 & 2019

= Distinguished Financial Management from Thailand Corporate Excellence Awards 2018
by TMA and Sasin

» Board of the Year Awards 2019 - Gold from Thai Institute of Directors (IOD)
Mr. Suthas Ruangmanamongkol, Group Chief Executive received “Outstanding CEO Award 2019” from SET
Awards 2019

» Outstanding Asset Management Company Award 2019 from SET Awards 2019
» DRIVE Award 2019, Financial Excellence from MBA Alumni of Chulalongkorn University
» ASEAN CG Scorecard from ASEAN Capital Markets Forum
> Received “Excellent CG Scoring” for 12 consecutive years (2008-2019) AAAAA
e from Thai Institute of Directors
» Thailand Sustainability Investment (THSI) for 3 consecutive years (2017-2019) from SET
» Certificate of “ESG100 Company” in 2015-2019
e > Best Responsible Investor Award from Asia Asset Management at 2019 Best of The Best Awards
I zTgE‘i"%gE > Best Retirement Mutual Fund Award - Equity securities from Morningstar Thailand Fund Awards 2019
kikelwgsn| 5, Bact Provident Fund Provider Thailand award for 2 consecutive years (2018-2019) from Global Banking and

Finance Review
» Top Bank in Corporate Bonds in the Secondary Market by the The Asset for 2 consecutive years (2018-
2019) 9




Financial Results




Profitability

Net Profit

Unit: Million Baht

-10.5% QoQ
-26.1% YoY

1,798

l 1.486 I

-20.2% YoY

3,528

2,815

2Q19 1Q20 2020

ROAE & ROAA

19.2

2.4
2.0 1.8

’\0\;

1H2019  1H2020

19.3
—&— ROAE (%)
—4— ROAA (%)
2.'4\2;0

2Q19 1Q20 2Q20

1H2019 1H2020

Tis(0




Consolidated Income Statements

TISCO
Unit : Million Baht 2Q19 1Q20 2Q20 % QoQ % YoY 1H2019 1H2020 % YoY

Interest Income 4,380 4,553 4,122 (9.5) (5.9) 8,770 8,675 (1.2)
Interest Expenses (1,273) (1,095) (994) (9.3)  (21.9) (2,560) (2,089)  (18.4)
Net Interest Income 3,107 3,458 3,128 (9.5) 0.7 6,210 6,586 6.1
Fee & Service Income 1,525 1,476 1,165 (21.2) (23.6) 2,985 2,641 (11.5)
Fee & Service Expenses (77) (78) (78) (0.3) 1.7 (138) (157) 13.6
Other Operating Income 93 56 148 162.6 58.9 179 204 14.1
Total Non-Interest Income 1,541 1,454 1,234 (15.1) (19.9) 3,026 2,688 (11.2)
Total Income 4,649 4,912 4,362 (11.2) (6.2) 9,236 9,274 0.4
Operating Expenses (2,273) (1,995) (1,815) (9.0) (20.1) (4,589) (3,810) (17.0)
PPOP 2,376 2,917 2,547 (12.7) 7.2 4,647 5,465 17.6
Credit Expenses / ECL (138) (1,073) (882)  (17.9) 541.0 (246) (1,955)  695.5
Pre-tax Profit 2,239 1,844 1,666 (9.7) (25.6) 4,401 3,510 (20.3)
Income Tax (438) (358) (336) (6.0)  (23.2) (869) (694)  (20.1)
Net Profit 1,798 1,486 1,329 (10.5) (26.1) 3,528 2,815 (20.2)
EPS (Baht) 2.25 1.86 1.66 4.41 3.52

ROAE (%) 19.2 14.8 13.7 19.3 14.9




Assets and Liabilities

Assets Liabilities TISCO
Unit: Million Baht Unit: Million Baht
-9.4% QoQ -9.0% QoQ
-7.8% YTD -7.8% YTD
298,304 303,555
275,111 259,108 262,420

238,864

2019 1Q20 2Q20 2019 1Q20 2Q20
mloans MInvestments® M Interbank & MM Other Assets m Deposits & Borrowings ® Interbank & MM m Subordinated Debentures = Other Liabilities
Unit : Million Baht 2019 1Q20 2Q20 % QoQ, % YTD Unit : Million Baht 2019 1Q20 2Q20 % QoQ % YTD
Loans 242,826 237,873 228,165 (4.1) (6.0) DePOS'ﬁs & 234,421 237,576 213,036 (10.3) (9.1)
Borrowings
Allowance (10,717)  (11,536)  (11,604) 0.6 8.3 Interbank & MM 4,656 4,126 5,482 329 17.7
Investments * 9,363 13,416 12,539 (6.5) 339 Subordinated 6.680 6.680 6370 (4.6) (4.6)
Debentures ’ ’ ’ ’ ’
Interbank & MM 45,300 51,687 33,238 (35.7) (26.6) S
Other Liabilities 13,350 14,038 13,976 (0.4) 4.7
Oy Ases 11531 12116 12,772 S . Total Liabilities 259,108 262,420 238,364 (9.0) (7.8)
Total Assets 298,304 303,555 275,111 (9.4) (7.8) Retained Earnings 28,357 30253 25370 (16.1) (10.5)

*Investments in 2020 included Financial Assets measured at FV to PL

Total Equities 39,196 41,135 36,247 (11.9) (7.5)



Loan Portfolios

Total Loans
Unit: Million Baht
-4.1% QoQ
-6.0% YTD

242,826

D
/0

237,873

228,165

1 16%

2019 1Q20 2Q20

H Retail Loans m Corporate Loans mSME Loans  wiOthers

-3.9% QoQ
-5.0% YTD

188,466

190,647 181,131

s

Retail Loans

2018 1Q20 2Q20

+2.4% QoQ
-1.2% YTD

36,694 35,413 36,246

Corporate Loans

2019 1Q20 2Q20
-27.5% QoQ
-35.9% YTD
13,200

11,682
8,467

=)

SME Loans

2019 1Q20 2Q20

Tis(0



Retail Loan Portfolio Breakdown

TI5(0
2019 Mortgage, 1Q20 Mortgage, 2Q20 Mortgage,

8.9%

8.5% 8.5%

Auto Cash, Auto Cash, Auto Cash,
18.7% 19.6% 19.8%
HP New Car, HP New Car, HP New Car,
HP ’ 63.8% HP 63.4% HP 63.2%
Motorcycle, Motorcycle, T Motorcycle, -
2.4% 2.5% 2.5%
HP Used Car, HP Used Car, HP Used Car,
6.1% 6.1% 6.1%
Unit: Million Baht
m 2019 m1Q20 m2Q20 -3.9% QoQ
-5.0% YTD
-4.2% QoQ 190,647 188,466 141,131
-6.0% YTD
121,698 119,469
114,440 -2.9% QoQ
+0.4% YTD _4.49
-4.0% QoQ -1.8% QoQ ’ ‘;‘;{;‘3};‘;
-5.9% YTD -1.3% YTD e
35,660 36,87535,817
16,996
11,690 11,456 10,998 4,602 4,623 4,540 16,043 15,336
Q (j- . .
ﬁ' HP New Car m HP Used Car &4 HP Motorcycle ﬁ Auto Cash @gq Housing Loans* afl Total Retail Loans

*Remark: Housing Loans include Mortgage Loans and Home-Equity Loans



Interest Income & NIM

Net Interest Income

Unit: Million Baht

-9.5% QoQ
+0.7% YoY

3,458

3,107

3,128

2Q19 1Q20 2020

o TIsSCO
6.8% 6.9% 6.9% 6.9%
s . . \
0,
) 5.6% 5.3%
4.8% 4.9% 4.8%
+6.1% YoY
0,
Z-i‘f 2.0% 2.1% 1.8% S
6,586 Sl . —
6,210
2017 2018 2019 1Q20 2Q20
—4&—Yield on Loan (%)  —#@—Cost of Fund (%) =& Loan Spread (%)
5.6%
1H2019 1H2020 NE%
4.9% 0
4‘%’/‘\4:?/0 4.7%
0,
4.2% 4.2% 4.2% Nﬁﬁ
&— —— =8

2017 2018 2019 1Q20 2Q20

—a&—Loan Spread (%)

—8—NIM (%)




Asset Quality

Unit: Million Baht

Non-Performing Loans

3.3%
2.9% a
2.3% 2.4% 2 o
7 480
6,876
5,829 I 5,834 6,081
2017 2018 2019 1Q20 2020
mmmm Total NPLs  —@— NPL Ratio (%)
2019 1Q20 2Q20
NPLs by Loan Types
Million Baht % Million Baht % Million Baht %
Corporate 259 0.7 259 0.7 229 0.6
SME 158 1.2 132 1.1 147 1.7
Hire Purchase 3,249 2.4 3,788 2.8 4,540 3.5
Mortgage 1,316 7.7 864 54 967 6.3
Auto Cash 848 2.4 1,032 2.8 1,589 4.4
Others 4 0.2 4 0.2 9 0.4
Total NPLs 5,834 2.40 6,081 2.56 7,480 3.28

Tis(0




Expected Credit Loss

Expected Credit Loss

Unit: Million Baht

1.8%
1.3% ’\l'f%
=7 1.1%
0.5%
3,079
2,701 —e— Credit Cost (%)
B Provision Expense / ECL
1,109 1,073 882
2017 2018 2019 1Q20 2Q20
Allowance for ECL
Unit: Million Baht TFRS 9
B Specific Reserve = General Reserve —9- Coverage Ratio (%) m ECL = ExcessReserve -¢- Coverage Ratio (%)
196.5% Tr— 183.7% 189.7%
169.8% e
155.1%
11,456 11,674 11,536
' 10,717 10,717 11504
6,253 6,366 5615

2017 2018 2019 1-Jan-20 1Q20 2Q20

Tis(0




Debt Relief Measures

Approximate % of
Total Accounts

- Skipped Payment Accounts

Total Debt Relief Granted 20%
*  Principal Payment Suspension (6 months) and Term Extension* 17-18%
*  Principal and Interest Suspension (3 months) (Skipped Payment) 3%
Special Accounting Treatments
* EIR Recalculation for Income Recognition 10%

- Overdue Accounts

- Skipped Payment Accounts

- Accounts with Special Assistance
* Loan Classification Suspension 3%

*All accounts under this category applied normal loan classification standard according to TFRS 9

Tis(0




Industry Car Sale & Penetration Rate

Tis(0

Industry New Car Sale

Units
-e=- 6M2020 328,604
100,000 +
- 2019 1,007,552
60,000 + o 208 1,041,739
- 2017 871,647
20,000 == 2016 768,788
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
TISCO’s Auto HP Penetration Rate
0,
7.2% 6.6% 6.5%
< - 6.2%
1,042 5.7%
’ 1,008 )
4.8% *
872
329 —e—Penetration Rate (%)

200
129

M Industry New Car Sale
('000 units)

2017 2018 2019 1Q20 2Q20 6M2020 -



TISCO Auto Cash

Auto Cash Loan Outstanding TISCO

Unit: Million Baht

Auto Cash -2.9% QoQ

+0.4% YTD
35,660 36,875 35,817

32,030
27,633 Somwang -2.8% QoQ
+1.4% YTD

19,220

M Loans generated through
Somwang channel

2017 2018 2019 1Q20 2Q20
Somwang Loan Outstanding vs NPLs Somwang Branches
—e—Somwang NPLs (%)
4.4% 4.4% 555
2.5% 2.5% 2.9% 87 301
238
W Somwang Loans
193
0 231 246
182
148 Provincial area

m BKK and vicinity
= B

2017 2018 2019 1Q20 2020 2017 2018 2019 1Q20 2Q20
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Funding

Total Funding

Unit: Million Baht

234,421
8%

2019

B CASA M Fixed Deposits

237,576

1Q20

-10.3% QoQ
-9.1% YTD

| ST Bill of Exchanges

213,036

2020

Senior Debentures

Unit : Million Baht 2019 1Q20 2Q20 % QoQ % YTD
Current 2,638 3,393 2,762 (18.6) 4.7
Savings 37,802 45,887 43,690 (4.8) 15.6
Fixed Deposits 175,645 171,349 153,727 (10.3) (12.5)
Short-Term Bill of Exchanges 37 37 37 - -
Senior Debentures 18,300 16,910 12,820 (24.2) (29.9)
Total Deposits & Borrowings 234,421 237,576 213,036 (10.3) (9.1)
Subordinated Debentures 6,680 6,680 6,370
% LDR to Total Deposits & Borrowings 103.6 100.1 107.1

Tis(0
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Non-Interest Income

Non-Interest Income from Core Businesses

Unit: Million Baht

1,613

2019

Non-Interest Income from Core Businesses Breakdown

Agent Fee, 2.2%

Data for 6M2020
_ )
12.2% YoY IB, 0.3%
3,184
-21.9% QoQ
’ 2,796 SB, 15.3%
-24.0% YoY
Banking,
1,570 58.8%
==} [ ]
/ Other, 5.7%
1Q20 2Q20 1H2018 1H2020 -
Unit : Million Baht 2Q1s 1Q20 2Q20 % QoQ % YoY 1H2019 1H2020 % YoY

Banking Fee 1,060 976 668 (31.6) (37.0) 2,119 1,644 (22.4)
Bancassurance Fee 742 679 412 (39.3) (44.5) 1,444 1,091 (24.4)
Other Banking Fee 318 297 256 (13.8) (19.4) 675 553 (18.1)
Asset Management Basic Fee 347 375 341 (9.0) (1.8) 686 716 4.4
Brokerage Fee 193 216 213 (1.5) 10.2 365 428 17.3
Investment Banking Fee 13 4 4 10.7 (65.4) 15 8 (42.4)
Non-Interest Income from Core Businesses 1,613 1,570 1,226 (21.9) (24.0) 3,184 2,796 (12.2)
Trading Income & Incentive (8) (85) 66 n.a. n.a. (28) (19) (34.4)
Sha re'z c?f P‘I‘Oflt from Investmentin 5 16 17 12.0 228.0 (32) 33 na.

Subsidiaries
Dividend Income 8 31 3 (91.1) (64.4) 40 34 (15.1)
Total Non-Interest Income 1,618 1,533 1,312 (14.4) (18.9) 3,164 2,845 (10.1)
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Asset Management Business

+5.9% QoQ
+5.5% YTD
TISCO Asset Under Management 15.9% 16.0%
15.1% . =
Unit: Million Baht Rank #1
+5.7% QoQ 184,247 183,635 195,80
> Provident Fund >
+1.4% YTD
4.1% 4.1%
3.3_0/0__/—: .
290,239 294,387
2019 1Q20 2Q20
% +8.1% QoQ
15% -9.3% YTD
0.9% 0.9% 0.9%
Rank #13 49°——'—168 o
Mutual Fund ' 41,256 44,584
2019 1Q20 2Q20
I Provident Fund & ! Mutual Fund  msssm Private Fund —@=— Market Share (%)
2019 1Q20 2Q20
+3.1% QoQ
-2.5% YTD
5.1% % 5.1%
Rank #7 Rank #4 ._i 4'.8/ —e
> Private Fund > 56,825 53,709 55,394

2019 1Q20 2Q20
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Brokerage Business

TISCO Trading Volume & Market Share TS0
Unit: Million Baht
2.6% 2.5% 2.8%
T el 1%

543,343

467,995 1.6% 1.6% —-m— Market Share (%)

152 383 B TISCO Trading Volume
r

116,162 121,057

B TISCO Brokerage Fee

2017 2018 2019 2Q19 1Q20 2020

TISCO Trading Volume by Customers

38% 26%

46%

31%

2017 2018 2019 2Q19 1Q20 2Q20

M Local Institution Foreign Institution ~ M Retail Investors
25



Operating Expenses

Operating Expenses

Unit: Million Baht

Tis(0

-17.0% Yo Cost to Income Ratio
4,589
-9.0% QoQ
-20.1% YoY 3,810
48.9% 49.7% :
40.6%  41.6% 41.1%
2Q19 1Q20 2Q20 1H2019 1H2020 2Q19 1Q20 2Q20 1H2019 1H2020
—+— Cost to Income (%) —e— Cost to Income after Provision (%)
Unit : Million Baht 2Q19 1Q20 2Q20 % QoQ % YoY 1H2019 1H2020 % YoY
Employees' Expenses 1,535 1,339 1,153 (13.9) (24.8) 3,206 2,492 (22.3)
Premises & Equipment Expenses 329 321 322 0.1 (2.3) 636 643 1.1
Taxes & Duties 73 79 69 (12.4) (5.4) 147 147 0.1
Other Expenses 336 256 271 5.9 (19.4) 600 527 (12.2)
Total Operating Expenses 2,273 1,995 1,815 (9.0) (20.1) 4,589 3,810 (17.0)
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Capital Adequacy

Capital Adequacy Ratio of TISCO Bank

Unit: Miflion Baht

Tis(0

[+)
22.9% 22.1% 22.2% 22.0%
0,
20.7% ~— e
17.8% 17.3% 17.6% 17.6%
16fj/i’/ - ¢ *

37,222 37,365

35,351 35,842 37,083

2017 2018 2019 1Q20 2Q20

mmmm Capital Base ~ ——#=—BIS Ratio (%) ——#=—Teir | Ratio (%)
Risk-Based Capital Exposure
, Banking
1Q20 Banking 2Q20 Book(Interest  Fivod-income
Book(Interest Bearing)
Bearing) 0 00‘!/g e
= B . 0 A =
Non-Listed Equity _0.00% . Fixed-income Non-Listed Equity Derivatives
0.75% 0.15% 0.65%
— - esmen Propery
P li erivatives . i . o

{l_istgdrtf E&ﬂny, S0k pc;?(?z‘zzy (Listed Equity,

Commodity, FX)

1.96% Underwriting
A A 0.00%
Operational Risk Wholesale Lending
Reserve 9.05%
20.51%
SME Lending

97T% i i
7.97% Retail Lending

59.61%

Commodity, FX)

3 HE Underwriting

0.00%

Operational Risk
Reserve
20.53%

Wholesale Lending
11.69%

SME Lending
8.29%

Retail Lending o7
57.43% -



Employees and Branch Network

Total Employees

4,837 5,031 5,003 5,020
4,596
" :
® Employees
2017 2018 2019 1Q20 2Q20

Total Branch Network

347 360 >
299
253
Am—
238 W Loan Offices m’
O

m Bank Branches E.j

61

2017 2018 2019 1Q20 2Q20

Tis(0
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Investor Relations 0

TiSCO
_O TISCO Financial Group Public Company Limited
aAs 48/49 TISCO Tower, North Satorn Road, Silom, Bangrak, Bangkok, 10500, Thailand

+(66) 2633 6868
+(66) 2633 6855

ir@tisco.co.th

)@ B 2

WWW.tisco.co.th

4

Disclaimer
This presentation material may contain forward-looking statements. These forward-looking

statements are not guarantees of future performance and involve risks and uncertainties,
and actual results may differ from those in the forward looking statements as a result of
various factors. TISCO accepts no liability whatsoever with respect to the use of this

document of its content.
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