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AvlVaYanIwNsSoUN1ss18vIl GRI

Page number(s)

GRI Standard Disclosure anad/or URL(s)

GRI 101: Foundation 2016

Omission

ion for
Omission(s)

General Disclosures

GRI 102: Organizational Profile

General

Disclosures

2016
102-1 Name of the organization SR p. 16
102-2 Activities, brands, products, and services SRp.9-13
102-3 Location of headquarters SR p. 16
102-4 Location of operations SR p. 16
102-5 Ownership and legal form SR p. 16
102-6 Markets served SRp.9-13
102-7 Scale of the organization SRp.9-14
102-8 Information on employees and other workers SR p. 15
102-9 Supply chain SR p.67 - 70
102-10  Significant changes to the organization and SR p. 14, 96

its supply chain
102-11  Precautionary Principle or approach SR p. 69 -70, 72,
73-75,113
102-12  External initiatives SR p. 31,69 -70
102-13  Membership of associations SR p. 16
Strategy
102-14  Statement from senior decision-maker SR p. 4-6
102-15  Key impact, risk, opportunities SR p. 4-6
Ethics and Integrity
102-16  Values, principles, standards and norms SR p. 8, 60 - 62
of behavior www.tisco.co.th/content/
dam/tiscobank/

download/about-tisco/
corporate-governance-

policy-th.pdf
102-18 Governance structure SR p. 17 - 18, 45,61
102-19  Delegating authority SR p. 19

102-32  Highest governance body’s role in sustainability SR p. 32
reporting

Stakeholder Engagement

102-40  List of stakeholder groups SR p. 20 - 24
102-41  Collective bargaining agreements SR p. 86

102-42 Identifying and selecting stakeholders SR p. 19

102-43  Approach to stakeholder engagement SR p. 20 - 24, 41, 43
102-44  Key topics and concerns raised SR p. 20 - 24,41, 44

Reporting Practices

102-45  Entities included in the consolidated financial = SR p. 7, 25
statements

102-46  Defining report content and topic boundaries SR p. 25
102-47  List of material topics SR p. 26 - 29
102-48  Restatements of information SR p. 7,86

SR - Meuanudsbu uin Aslilwuundoaniy 91 (umw) U 2562
AR - Meulszind) uiin AaldiWuwndoaniy 91ie (o) U 2562
Fs - midawedoyaiulinduamzngugsfanmsliuinimaniaiu emniaumisenu GRI Aty G4
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Omission

GRI Standard Disclosure Page number(s)

and/or URL(s)

102-49  Changes in reporting SRp. 9,27 -29
102-50  Reporting period SR p. 7
102-51 Date of most recent report SR p.7
102-52  Reporting cycle SR p. 7
102-53  Contact point for questions regarding SRp.7

the report
102-54  Claims of reporting in accordance with SR p. 7

the GRI Standards
102-55  GRI content index SR p. 118 - 123
102-56  External assurance SRp.7

Material Topics

Risk Management

GRI 103: 103-1 Explanation of the material topic and SRp.28-32,71-73
Management its Boundary
Approach 103-2 The management approach and its components SR p. 71 - 75
2016
103-3 Evaluation of the management approach SRp.71 -75

Climate Change Management

GRI 103: 103-1 Explanation of the material topic and SR p. 28 - 32,79 - 80,
Management its Boundary 115
Approach 103-2  The management approach and its components SR p. 79 - 80, 115
2016

103-3 Evaluation of the management approach SR p. 79 - 80, 115

Economic Performance

GRI 103: 103-1 Explanation of the material topic and SR p. 25, 28 - 32, 36,
Management its Boundary 48 - 55, 67
Approach 103-2 The management approach and its components SR p. 31 — 32, 36 — 40,
2016 48 - 55,67, 69
103-3 Evaluation of the management approach SR p. 31 - 34, 36 - 40,
51- 53, 55, 69
GRI 201: 201-1 Direct economic value generated and SR p. 108
Economic distributed
Performance
2016
201-2 Financial implications and other risks and SR p. 79
opportunities due to climate change
201-3 Defined benefit plan obligations and other SR p. 84
retirement plans AR p. 310

Indirect Economic Impacts

GRI 103: 103-1 Explanation of the material topic and SR p. 28 - 32,96
Management its Boundary
Approach 103-2 The management approach and its components SR p. 96 - 98
2016

103-3 Evaluation of the management approach SR p. 96 - 98
GRI 203: 203-2 Significant indirect economic impacts SR p. 96 - 98
Indirect
Economic
Impacts 2016

SR - Menuanudsiu v Aaliwwdeanid e (umnaw) 1 2562
AR - Mgulszinl) uiin AalidWuwndoaniy 91ia (umw) U 2562
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GRI Standard

Anti-corruption

GRI 103:
Management
Approach
2016

GRI 205:
Anti-corruption
2016

Materials

GRI 103:
Management
Approach
2016

GRI 301:
Materials
2016

Energy

GRI 103:
Management
Approach
2016

GRI 302:
Energy 2016

Emissions

GRI 103:
Management
Approach
2016

GRI 305:
Energy 2016

Employment

GRI 103:
Management
Approach
2016

GRI 401:
Employment
2016

103-1

103-2

103-3
205-2

205-3

103-1

103-2
103-3
301-1

103-1

103-2
103-3
302-1
302-3
302-4
302-5

103-1

103-2
103-3
305-1
305-2

103-1

103-2

103-3

401-1

401-2

401-3

Disclosure

Explanation of the material topic and
its Boundary

The management approach and its components

Evaluation of the management approach

Communication and training about
anti-corruption policies and procedures

Confirmed incidents of corruption and actions
taken

Explanation of the material topic and its
Boundary

The management approach and its components
Evaluation of the management approach

Materials used by weight or volume

Explanation of the material topic and
its Boundary

The management approach and its components
Evaluation of the management approach
Energy consumption within the organization
Energy Intensity

Reduction of energy consumption

Reductions in energy requirements of products
and services

Explanation of the material topic and
its Boundary

The management approach and its components
Evaluation of the management approach

Direct (Scope 1) GHG emissions

Energy indirect (Scope 2) GHG emissions

Explanation of the material topic and
its Boundary

The management approach and its components
Evaluation of the management approach

New employee hires and employee turnover

Benefits provided to full-time employees that
are not provided to temporary or part-time
employees

Parental leave

SR - Meuanudsbu uin Aslilwuundoaniy 91 (umw) U 2562
AR - Meulszind) uiin AaldiWuwndoaniy 91ie (o) U 2562
Fs - midawedoyaiulinduamzngugsfanmsliuinimaniaiu emniaumisenu GRI Aty G4
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Page number(s)

and/or URL(s)

SR p. 28 - 32,64 - 65

SR p. 64 - 66
www.tisco.co.th

SR p. 64 - 65, 67
SR p. 64

SR p. 67

SR p. 28 - 32,
109 - 110

SR p. 109 - 110
SR p. 109 - 110

SR p. 109 - 110
SR p. 28 - 32,

110 - 111

SRp. 110 - 112
SRp.110 - 112
SR p. 112

SR p. 112

SRp. 111 - 112
SR p. 111

SRp.28 - 32,113 - 115

SRp. 113 - 115
SRp. 113 - 115
SRp. 114
SRp. 114

SR p. 28 - 32, 81,
92 - 93
SR p. 81 - 82, 84,
92 - 94
SR p. 81 - 82, 84,
92 - 93

SR p. 82, 85
SR p. 85
SR p. 85 - 86

Omission

Identified Reason(s) for Explanation for
Omission(s) Omission(s) Omission(s)



GRI Standard

Disclosure

Occupational Health and Safety

GRI 103:
Management
Approach
2016

GRI 403:
Occupational
Health and
Safety 2018

103-1 Explanation of the material topic and
its Boundary

103-2 The management approach and its components
103-3 Evaluation of the management approach

403-1 Occupational health and safety management
system

403-2 Hazard identification, risk assessment and
incident investigation

403-3 Occupational health services

403-4 Worker participation, consultation, and
communication on occupational health and
safety

403-6 Promotion of worker health

403-7 Prevention and mitigation of occupational
health and safety impacts direct linked by
business relationships

403-8 Workers covered by an occupational health
and safety management system

403-9 Work-related injuries
403-10  Work-related ill health

Training and Education

GRI 103:
Management
Approach
2016

GRI 404 :
Training and
Education
2016

103-1 Explanation of the material topic and
its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach
404-1 Average hours of training per year per employee

404-2 Programs for upgrading employee skills and
transition assistance programs

404-3 Percentage of employees receiving regular
performance and career development reviews

Diversity and Equal Opportunity

GRI 103:
Management
Approach
2016

GRI 405:
Diversity
and Equal
Opportunity
2016

103-1 Explanation of the material topic and
its Boundary

103-2 The management approach and its components
103-3 Evaluation of the management approach

405-1 Diversity of governance bodies and employees

Non-discrimination

GRI 103:
Management
Approach
2016

103-1 Explanation of the material topic and
its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

SR - Meuanudsbu uin Aslilwuudoaniy 91 (umw) U 2562
AR - eulszind) uiin AaldiWuwndoaniy 91ie (o) U 2562
Fs - midawedoyafiulinduanzngugsfanmsliuinimanisiu emniaumisenu GRI Ay G4

Page number(s)

SR p.

SR p.
SR p.
SR p.

SR p.

SR p.

SR p.

SR p.

SR p.

SR p.

SR p.
SR p.

SR p.

SR p.
AR p.

SR p.
SR p.
SR p.

SR p.

SR p.

SR p.
SR p.
SR p.

SR p.

SR p.
SR p.

and/or URL(s)

28 - 32,87

87 - 88, 90, 94
87 - 88, 90

87

87

87

87

88,92 - 93

90

87

88 - 89

88 - 89

28 - 32,90, 91
90 - 91

93 - 103

90 - 91

92

91

91

62 - 63,92

62 - 63,92

62

83

62 - 63, 86, 92
62 - 63, 86, 92
62, 86

Agiivoya

RAWNSOUNISS1891U GRI

Identified Reason(s) for Explanation for
Omission(s) Omission(s) Omission(s)
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Omission

; Page number(s,
GRI Standard Disclosure and/or URL(_E; )) Identified Reason(s) for | Explanation for
Omission(s) Omission(s) Omission(s)
GRI 406: 406-1 Incident of discrimination and corrective SR p. 86 - 87
Non- actions taken
discrimination
2016

Marketing and Labeling

GRI 103: 103-1 Explanation of the material topic and SR p. 41 - 42, 44, 96,
Management its Boundary 100
Approach 103-2 The management approach and its components SR p. 41 — 42, 44, 76,
2016 96, 100 - 105
103-3 Evaluation of the management approach SR p. 41 - 42, 44, 76,
96, 100 - 105
GRI 417: 417-3 Incidents of non-compliance concerning SR p. 41
Marketing marketing communications
and Labeling
2016
FS15 Policies for the fair design and sale of SR p. 16,62,73 - 76
financial products and services www.tisco.co.th/
content/dam/
tiscobank/download/
about-tisco/corporate-
governance-
policy-th.pdf
FS16 Initiatives to enhance financial literacy by SR p. 43 - 44, 96 -97,

Customer Privacy

type of beneficiary

100 - 105

GRI 103: 103-1 Explanation of the material topic and SR p. 28 - 32, 44 - 45,
Management its Boundary 47,79

Approach 103-2 The management approach and its components = SR p. 44 — 47,79
2016 103-3 Evaluation of the management approach SR p. 46, 79

GRI 418: 418-1 Substantiated complaints concerning breaches SR p. 79

Customer of customer privacy and losses of customer

Privacy 2016

Product Portfolio

data

GRI 103: 103-1 Explanation of the material topic and SR p. 28 - 32, 51 - 55,
Management its Boundary 96
Approach 103-2 The management approach and its components SR p. 51 — 55, 97
2016 103-3 Evaluation of the management approach SR p. 51 — 53, 55, 97
FS6 Percentage of the portfolio for business lines SR p. 98 - 99
by specific region, size (e.g. Micro/SME/
Large) and by sector
FS7 Monetary value of products and services SR p. 37,96 - 97
designed to deliver a specific social benefit
for each business line broken down by purpose
FS8 Monetary value of products and services SR p. 50

designed to deliver a specific environmental
benefit for each business line broken down by
purpose

SR - Meuanudsbu uin Aslilwuundoaniy 91 (umw) U 2562
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GRI Standard Disclosure and/or URL (_g )) Identified Reason(s) for | Explanation for
Omission(s) Omission(s) Omission(s)

Local Communities

GRI 103: 103-1 Explanation of the material topic and SR p. 28 - 32, 96 - 98,
Management its Boundary 100
Approach 103-2 The management approach and its components SR p. 96 — 98,
2016 100 - 105

103-3 Evaluation of the management approach SR p. 96 - 98,

100 - 105
FS13 Access points in low-populated or economically SR p. 96
disadvantaged areas by type

Cyber Security
GRI 103: 103-1 Explanation of the material topic and SR p.28 -32,77 -78
Management its Boundary
Approach 103-2 The management approach and its components SR p. 77 - 78
2016 103-3 Evaluation of the management approach SR p.78 - 79
Innovation Management
GRI 103: 103-1 Explanation of the material topic and SR p. 28 - 32, 56
Management its Boundary
Approach 103-2 The management approach and its components SR p. 56 - 58
2016 103-3 Evaluation of the management approach SR p. 56 - 58

SR - Meunudsiu uin Asliiwunndoaniy 91ie (umaw) U 2562
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