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
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      
      
      
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

     
     
  







99.98 % 100% 100%100% 49%























100%




 


 


 


 


 


 






 

100%

  
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 

100%
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 
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
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




100%
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
 


 


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 


 


 



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
 

100%

  





 

100%


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100%



    

  

  


  


  


  
 


   


  




    












  

  







 


 


 


 
 


 

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 :   

 :        

 :        
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4.1  

  
    6 

 1)    2)  3)  4)  
 5)   6)   

1.  (Retail Banking) 

  3  

1.1  (Retail Loans) 

  
   

 

 

  
 /    

 /  
 1-6     

   
        

     
   

 
 17.9  101,404.99    31  2553  119,516.90    31  

2554 
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31  2552   

( ) 

   

31  2553  

( ) 

   

31  2554 

( ) 

 

( ) 

   82,450.98 101,404.99 119,516.90 17.9 

 

 2554  ( )  22  16 

 11   15   36  

 78  22  2554  

  

   

   

 

   
 (Risk-Adjusted Return on Capital: RAROC)  

 2      

  
  3–30  

     
1–3  

  31  2554  1,366.69   3.9 
   31  2553  1,422.29  

  

   
      

 6-30  
      “   ” 

   
   

        
  www.tiscoautocash.com 

  

  31  2554  12,752.49   21.4 
   31  2553  10,504.29  

 

 

   

31  2552 

   

31  2553 

   

31  2554 

 

 
( )       

   82,450.98 92.1 101,404.99 89.5 119,516.90  89.4 17.9  

   1,475.83 1.6 1,422.29 1.2     1,366.69  1.1 (3.9) 

   5,627.40 6.3 10,504.29 9.3 12,752.49 9.5 21.4 

   89,554.21 100.0 113,331.56 100.0 133,636.08 100.0 17.9 
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 (Dealer)  

 

  

1.2  (Retail Deposit) 

    

      

    2554   

 (Diamond Savings)   (Individuals)  

(Corporate)     

  

       

./ .      

 4     ,  ,    

   

1.3  (Bancassurance) 

             
2548     

      
      

       
    
      

15,000        31  
2554   360,000  

2.      (Private Banking) 

 20   
   

 2554  
    “  ” (TISCO Wealth) 

     
          

TISCO Wealth  2     (TISCO Platinum)   
  5 -20     (TISCO Private)     20 

   

 TISCO Wealth   
     

 (International SOS)  
     

 Expert's View   
     www.tiscowealth.com 
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   “Wealth on demand”   TISCO Wealth 
  

3.  (Corporate Lending) 

  
 (Corporate Client)  

     
    

 

   
    

  
  1     

 

  
  

 
 

   
    
   

    

 

 2  
    
 (Marketable Asset)     

    
 (Operating Asset)  

 

 
    

    
 

    

   
 (Loan Restructuring)  (Syndicated Loan Arranger)  (Facility Agent) 

 (Security Agent)  

 

   
       

  

 

 
    /  
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4.       (Commercial Lending) 

   
    

       

   31  2554    32,348.73  (  18.0 
)  44.2  22,431.58    31  2553    

13,628.40   44.6  2553  9,425.41  
  

 

 

  

31  2552 

  

31  2553 

  

31  2554  

( )       

   6,811.98 6.0  10,996.33  7.6 16,368.35  9.1  48.9  

   6,167.64 5.4 6,374.43  4.4     8,789.92  4.9  37.9  

   1,781.04 1.6    4,905.58  3.4     6,862.20  3.8  39.9  

   118.13 0.1        155.24  0.1        328.26  0.2  111.5  

 14,878.78 13.1   22,431.58  15.4  32,348.73  18.0  44.2  

 4,669.58 4.1   9,425.41         6.5   13,628.40  7.6  44.6  

  93,684.62 82.7 113,331.56 78.1 133,636.08 74.4  17.9 

 113,232.98 100.0 145,188.55  100.0  179,613.21  100.0  23.7  

 

 
    /  

    
      

   
  

       

5.      (Cash Management Services) 

   
    

 3    (TISCO Collection)  (TISCO Payment) 
 (TISCO Liquidity Management)   (TISCO E-Cash Management) 

  

6.  (Corporate Investment) 
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   31  2554  2,595.95   
47.71  4,964.60    31  2553 

 

4.2  

 

  31  2554  31  
 16   15   

 

  31  2554 1  7,216,405   5.6 
 2553  

    2554  3  4 
 2.08  1.10   2553 

 5    4  0.25 
 

 

 (  : ) 

  2552  2553  2554 

 (MLR) /1 5.86 6.12 7.25 

 3  /1 0.70 1.10 2.08 
/1    4     ( )   

( )   ( )   ( )  

  2554 2   170,096.75   2553  40.4 
 38,059.89   132,036.87    

 

  

  31  2554  7,479,437 
 2553  13.0     2554  

179,613.21   2553  23.7     2554  (MLR) 
 4   7.25  6.12   2553 

 

 

 

                                                           
1  ( . . 1.1)  
2    
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     31  2554 
     ( : ) 

  
 

( ) 
 

 

( )  
    

( ) 

1. .   ( )   2,034,002  18.3   1,524,796  21.1              1,345,544  18.0 

2. .   ( )   1,959,121  17.7   1,285,760  17.8              1,383,352  18.5 

3. .   ( )   1,767,987  15.9   1,179,458  16.3              1,228,479  16.4 

4. .   ( )    1,604,567  14.5   1,243,860  17.2              1,162,019  15.5 

5. .   ( )       886,823  8.0      564,179  7.8                 621,990  8.3 

6. .   ( )       877,731  7.9      471,618  6.5                 603,845  8.1 

7. .   ( )       718,330  6.5      452,445  6.3                 374,810  5.0 

8. .   ( )       298,571  2.7      166,359  2.3                 183,362  2.5 

9. .   ( )  

 ( )       284,062  2.6        98,215  1.4 93,992  1.3 

10. .   ( )       211,489  1.9        38,060  0.5                 175,506  2.3 

11. .   ( )        192,009  1.7        69,531  1.0                 130,189  1.7 

12. .    ( )       166,551  1.5      101,291  1.4                 113,842  1.5 

13. .  ( )  ( )         89,938  0.8        20,834  0.3                   62,506  0.8 

 11,091,183  100.0   7,216,405  100.0            7,479,437  100.0 

:  ( . . 1.1)  

    2554 
 794,081   0.8   

  2554  45.4  54.6  
 (Penetration Rate)  2554  11.0 

  2550-2554 

    (  : ) 

  2550  2551  2552  2553  2554 

 182,767 238,990 235,169 346,644 360,711 

 448,484 375,088 313,703 453,713 433,370 

 631,251 614,078 548,872 800,357 794,081 

 :  

 

 2554   
  2554   2554 
 

 9  2554   
      

  
  40  

 
    31  2554  10  

 1.9  0.5  
 2.3  
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  2   1) 
  2)   2554   

     
   

 (Dealer)   
    

      
     

    
    

 

4.3  

  (1)  

  
     

 

 
     (  : ) 

  2552  2553  2554 

 56,930.95 48,606.38                 38,059.89  

 50,117.25 72,515.74                132,036.87  

 5,429.75 15,460.40                 11,749.90  

 4,321.44 8,867.30                 10,857.98  

 2,609.93 4,685.12 5,009.07 

    119,409.32 150,134.94 197,713.71 

 11,231.40 12,211.39 13,804.06 

    130,640.72 162,346.33 211,517.77 
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   31  2554     

             ( : ) 

 

 0 - 3  3 - 12  1 - 5   5  

 

  *  

         
 903 - - - - - - 903 

 601 25,359 4,024 - - - - 29,984 

 - - - 22 - - - 22 

 -  18 52 1,218 827 - 481 - 2,596 

 -  - - - - - 47 - 47 

 14,134 18,255 36,370 103,070 5,058 - 2,949 179,836 

 15,656 43,666 41,612 103,919 5,058 528 2,949 213,388 

         

 21,256 10,360 5,918 526 - - - 38,060 

 407 1,947 6,834 1,670 - - - 10,858 

 448 - - - - - - 448 

 - 127 128 - 15 - - 270 

 1,661 59,064 71,312 5,750 6,000 - - 143,787 

 23,772 71,498 84,192 7,946 6,015 - - 193,423 

         

  5 - - - - - - 5 

 149 3,474 4,092 4,032 1,650 4,279 - 17,676 

*  .        

  

 1  2 
  

 
(2)  
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  2554 

   
  

 (Credit Scoring) 
  

   

 
   

  
    

  90  
  

  

 

 

 (Credit Committee) 
   

  
  

 

  
  

 
    

  (Credit Scoring) 
   

 

 

 (Risk Management Committee) 
    

 (Credit Committee)  (Chief Credit Officer) 
  (Problem Loan Committee) 

   
   ( ) 
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 (Credit Grading)  
  

  Basel Committee for Banking Supervision 
  (Internal Ratings Based Approach – IRB) 

   

  
(Concentration Limits)  1  

 (Industry Limit)  
 

 
 (Single Lending Limit) 

 

 
    (Problem Loan 

Committee)  
   

      
 

 
   

 ( . . .)   3   1) 
   2)   3)  

 

 

    
 

    
   

  
  

 
  

    
 

   
  

  

 

(3)  
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 8.50  1  4.25  
  

 

 
  

 31  2552/1 

( ) 

31  2553/1 

 ( ) 

31  2554/1 

 ( ) 

 

( ) 

 1  14.48 11.29   9.88 4.25 

  16.96 15.23  14.91 8.50 
1  Basel II IRB 

   
   

(4)  

  
    

   
  (Contingency Plan) 

  

  
 

 
  

 6  

-  

-  1  
 1    

-  

 
 

  0.5 
 4.5   

 

(5)     

  
   

(1)      
    

(2)     
 12   

(3)     
 6   
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(4)    
   3   

(5)     
 1   

(6)       
 

   31  2554  4,098.96         
 185.0   

  
  5.2  5   








 

 




           

   

   
    

   
   
   
   








 



 




  



 





  

      
      
      
      
      
      
























 
 
 
 
 
 









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













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                3.   ( )  2/2552   .  2562  

 :  

 : 1,000  

 : 1,000  

 : 2,000,000  

 : 2,000,000  

 : 10   

 :  25  . . 2552 

 :  25  . . 2562 

 :  

 :  (1)  5.0   1 –  3 

 

   (2)  5.5   4 –  7 

 

   (3)  6.0   8 –  10 

 

 :  25      

  

 

 

:  

 

 30   60  

 

 

   ( )   5   

 (1)    

 2   (2)  

 2  50 ( )  1 

 

   ( )   5       

 5   

   ( )    

  

   ( )  

 1 

  

   ( )  

 : A-      13  2554 

 :   ( )   

 :   ( )   

 



 1  7  

 

7-4  
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6.      ( )  1  1  5  2555 

 :   

 : 1,000  

 : 1,000  

 : 76,000  

 : 76,000  

 :  270   

 : 29  2554 

 : 5  2555 
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 :   3.4   

 :  

 : “A”       Positive ( ) 

 :   ( )   
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    31  2554 ( )  7,076    

7.1.3   

   31  2554   ( )  136,710.77  1.75 – 

4.50  117    732   

7.1.4   

 

  

 

7.2      

 10     4  2555  

1    ( ) 728,032,730                - 728,032,730               99.98                

2  23,900                         - 23,900                        0.00                  

3  8,100                           - 8,100                          0.00                  

4 . .  6,000                           - 6,000                          0.00                  

5  6,000                           - 6,000                          0.00                  

6  5,000                           - 5,000                          0.00                  

7 MERRILL LYNCH,PIERCE,FENNER & SMITH INC. 4,800                           - 4,800                          0.00                  

8  4,000                           - 4,000                          0.00                  

9  3,624                           - 3,624                          0.00                  

10  3,000                           - 3,000                          0.00                  

  10 728,097,154                - 728,097,154               99.99                

 54,992                         104                              55,096                        0.01                  

728,152,146                104                              728,152,250               100.00                
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




 

 

     
 










  8-2






  

 


 
  
  
  
  
  
  
  
  
  
  

 

















  









 


 

 


 

 

 

 


 


 

 


 


 


 

 

















  
















  

 





 
 
 
 
 



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




 
 
 
 

 
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




 

 


 



 


 


 














  

 

 

 



 

 

 





   

   
   
   
   
    
    
 


 


   
   
   

             
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 
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       
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       
       
       
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       
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      
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      
       








  

 

       
       
       
      


 


 












 

 


 

 

 

 

 






  

 

 














 



 

 

  


 



 



 







 








  

 














 





 


 



 



 




 




 




 


 







  




 

 

 







 

   

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     








  








 












 



 




 











 






 









  





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
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












  




 

 

















 


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















  







 












 














 

 






 











  

 



    





 






 




 




  





 




  






  



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


  

 













 




  

  






 
   



       


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    













 












 

 







 
















  

  









 







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  
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



  












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9.1     
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9.1.1  

 2554  13  (  11   2  3 

 2 )  

:   

  

  

 

: 

 

      

: 

    

:   

   

          2554 

       

  

:  

 

   

    

 

:  

   

:  
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9.2    

 1/2555  17  2555 

  

  5    

    

   

  4 

9.3   

       
 2554  
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10.   

 2554  

  

 5.32 

10.1  

   

  

  

10.2  

  (Good 

Governance)   

/  (Related Party Transaction Policy)  
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11.   

11.1  

11.1.1  

  ( )   31  2552  2553 

  ( )  31  2552    

  3930  31  2553   

   3516         

    31  2552  2553 

   

  ( )  31  2553  2554 

  ( )  31  2553   

   3516   31  2554   

   3734         

    31  2553  2554 
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( : )

31  2552 31  2553 31  2554

826,096                       902,816                  903,069                     

 - 12,074,644                  12,360,491             29,983,895                

1,144                           12,800                    22,450                       

 - 8,349,571                    4,964,602               2,595,951                  

 - 60,056                         135,312                  46,911                       

 - 

   121,627,536                159,427,815           196,934,575              

   97,471                         115,567                  222,666                     

   121,725,007                159,543,382           197,157,241              

   : (12,524,970)                 (14,239,270)            (17,321,366)               

   : (2,088,416)                   (3,859,412)              (4,098,963)                 

   : (18)                               (3)                            (3)                               

- 107,111,603                141,444,697           175,736,909              

 - 47,242                         17,963                    257,736                     

  - 649,627                       575,272                  518,331                     

 - 136,807                       121,279                  100,304                     

479,400                       954,833                  103,387                     

904,532                       856,271                  1,248,831                  

130,640,722             162,346,336         211,517,774           

                                                             ( )                                                           
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( : )

31  2552 31  2553 31  2554

56,930,949                  48,606,378             38,059,886                

 - 4,321,445                    8,867,299               10,857,981                

345,170                       532,448                  448,049                     

-                               -                          270,360                     

55,547,005                  87,976,147             143,786,767              

-                               -                          83,767                       

250,447                       445,505                  1,380,677                  

-                               686,197                  -                             

436,889                       1,019,409               400,484                     

1,577,421                    2,001,560               2,425,738                  

119,409,326             150,134,943         197,713,709           

   11,002,000                  11,002,000             11,002,000                

 – 

       104   10 731                              1                             1                                

       728,152,146   10 7,280,791                    7,281,521               7,281,521                  

7,281,522                    7,281,522               7,281,522                  

 37                                - -

130,414                       130,451                  130,451                     

7,927                           14,311                    106,410                     

   - 614,900                       714,600                  846,100                     

   3,196,595                    4,070,509               5,439,582                  

11,231,396                  12,211,393             13,804,065                

130,640,722             162,346,336         211,517,774           

 ( )

  

   ( )
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 *  2552-2553   

 2554  /
 500,000   1  40,000 

 

( : )

31  2552 31  2553 31  2554

7,742,095                      8,709,932                   11,556,819              

(2,561,743)                     (2,414,959)                  (5,260,491)              

 - 5,180,352                  6,294,973               6,296,328             

760,490                         1,257,514                   1,614,351                

(73,917)                          (65,637)                       (61,577)                    

 - 686,573                     1,191,877               1,552,774             

 ( ) 9,229                             7,753                          58,599                     

 ( ) 47,205                           166,080                      24,637                     

178,787                         185,759                      192,900                   

160,145                         212,214                      538,092                   

-                                     -                                  248,232                   

 375,171                         302,416                      161,151                   

6,637,463                  8,361,072               9,072,713             

 

1,002,453                      1,339,254                   1,472,728                

* -                                     -                                  480                          

623,495                         673,165                      660,357                   

111,310                         146,023                      217,382                   

800,000                         920,979                      802,810                   

110,822                         296,385                      598,701                   

 876,469                         377,934                      448,172                   

 3,524,550                  3,753,740               4,200,630             

  (1,171,820)                     (1,769,681)                  (1,065,609)              

1,941,094                  2,837,651               3,806,474             

(584,030)                        (844,627)                     (1,176,565)              

1,357,063                  1,993,024               2,629,909             

1.74 2.74 3.61

                                                             ( )                                                         



1  11  

 

 11-5

 
 

( : )

31  2552 31  2553 31  2554

     1,941,094                         2,837,651                    3,806,474                         

      ( ) 

( )  

           195,203                            197,502                       168,093                            

            ( ) 1,731,543                         2,385,185                    1,729,230                         

            ( ) (17,821)                             22,290                         (56,897)                             

           494,780                            257                              (248,232)                           

            ( ) (53,418)                             (177,721)                      (76,876)                             

 ( ) 
(9,229)                               1,842                           (48,362)                             

            (5,399)                               (10,540)                        (6,518)                               

            - 49                                -                                        

            ( ) (171,351)                           (195,053)                      (63,074)                             

-                                        -                                   10,727                              

            ( ) 70,317                              (9,786)                          (5,729)                               

           134,560                            445,934                       678,701                            

(5,409,105)                        (6,294,973)                   (6,296,328)                        

(49,977)                             (61,632)                        (75,135)                             

8,073,862                         8,355,284                    11,220,356                       

(2,951,327)                        (1,963,949)                   (4,162,767)                        

49,977                              61,632                         75,135                              

(310,923)                           (1,207,819)                   (1,365,190)                        

                         3,712,785                 4,386,153                     5,283,608

                                                             ( )                                                         
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( : )

31  2552 31  2553 31  2554

      ( ) 

        1,073,696                         (285,847)                      (17,332,883)                      

        (10,007,055)                      (37,594,013)                 (36,675,652)                      

        2,082,417                         1,516,520                    862,018                            

        (25,077)                             (27,678)                        (27,145)                             

        (651,345)                           (2,973)                          77,993                              

 ( )

(1,944,832)                        (8,322,195)                   (10,546,492)                      

376,852                            4,547,275                    1,991,803                         

(151,570)                           187,278                       (84,399)                             

(225,670)                           291,741                       201,180                            

 ( ) (5,759,799)                   (35,303,739)              (56,249,969)                  

     (8,037,112)                        (5,378,968)                   (2,058,398)                        

     4,339,650                         8,926,161                    4,505,733                         

       (111,347)                           (80,146)                        (61,012)                             

       6,102                                11,001                         6,418                                

     210,010                            -                                   136,655                            

     -                                    (85,998)                        -                                        

 ( ) (3,592,697)                   3,392,050                2,529,396                    

     6,939,716                         33,425,299                  55,734,619                       

     4,000,000                         2,000,000                    76,000                              

     (331,000)                           (3,000,000)                   -                                        

     (1,025,244)                        (436,890)                      (2,089,793)                        

 ( ) 9,583,472                    31,988,409               53,720,826                   

230,976                            76,720                         253                                   

  595,120                            826,096                       902,816                            

  826,096                       902,816                   903,069                       

                                                             ( )                                                       

 ( )
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11.1.2  

 
1  

 2552  2553  2554

 (Profitability Ratio)

(%) 70.3 75.8 60.1

(%) 26.1 31.8 37.1

(%) 12.0 17.0 20.2

(%) 6.2 5.9 6.1

(%) 2.3 1.8 3.1

(%) 3.9 4.1 3.0

(%) 8.8 9.1 8.2

 (Efficeincy Ratio)
(%) 4.1 4.3 3.4

(%) 1.1 1.4 1.4

( ) 0.1 0.1 0.0

 (Financial Ratio)

( ) 10.6 12.3 14.3

(%) 96.7 105.9 98.5

(%) 191.6 298.7 471.9

(%) 47.7 32.4 19.2

(%) 59.3 51.1 40.7

 (Asset Quality Ratio)

(%) 1.9 2.7 2.3

(%) 1.1 0.6 0.8
1
 (%) 3.9 2.7 1.8

(%) 84.9 163.6 185.0

(%) 0.1 0.1 0.1

 (Other Ratios)

 (  .) (%) 16.96 15.23 14.91
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11.2  

 

 2554  2553  

  

 2554  

    4  2554 

  

 2555  

 7  (Repo-1 )  2.00   2553  2.25  

2.50  1  2554  2.75  3.00  2  2554  3.25  3.50 

 3  2554   3.25 

 4  2554   3 

 4  1.10  2.08   2554   (MLR) 

 4   6.12  7.25   2554 

 2553 

  1,025.32  

 7.44   28,668.97    28,854.34   

 

 
 

 4  2554 

  

 10   2554 

 

   

     

    5 – 10  

 50    

 2 - 3    

  

   3   

    (Credit loss)  300 – 500  

  

  1  2555 
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11.2.1  

  ( )  2554  2,629.91   636.89 

  2553 (  32.0)  32.7 

 23.7   4.5   2553  3.5  2554 

  

    2,837.97   706.24 

 2553 (  33.1)   

 (Basic earnings per share)  2554  3.61   2.74 

 2553  2554  20.2  2553  17.0  

(1)  

 2553  2554   

 1 :   2553  2554 

 

 2553   2554    

    YoY 

( ) ( ) ( ) ( ) ( ) 

      
 1,632.74 19.5 3,216.64 35.5 97.0 

 178.32 2.1 572.25 6.3 220.9 

 6,465.10 77.3 7,542.90            83.1 16.7 
 433.77 5.2 225.03 2.5 (48.1) 

 8,709.93 104.2 11,556.82 127.4 32.7 
 (2,414.96) (28.9) (5,260.49) (58.0) 117.8 

 –  6,294.97 75.3 6,296.33 69.4 0.0 
      

 1,257.51 15.0 1,614.35 17.8 28.4 
 (65.64) (0.8) (61.58) (0.7) (6.2) 

 –  1,191.88 14.3 1,552.77 17.1 30.3 
( )  

 173.83 2.1 83.24 0.9 (52.1) 
  700.39 8.4 1,140.38 12.6 62.8 

 8,361.07 100.0 9,072.71 100.0 8.5 

       (3,753.74)  (4,200.63)   

         (1,769.68)  (1,065.61)   
 2,837.65  3,806.47   

 (844.63)  (1,176.56)   
 1,993.02  2,629.91   
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(2)  
 

 2554  11,556.82   2,846.89  (  32.7)    2553 

   6,296.33   2553  

 2,845.53  (  117.8)    2553  5,260.49  

   

 6.4  2553  6.6  2554 

    1.8  

2553  3.1  2554    

 4.5  2553  3.5  2554 

   4  2554 

      

  2554  5,230.72 

  705.43  (  15.6)  4,525.29   2553  

 2:   

   2553 

( ) 

 2554 

( ) 

 (Yield on loans) 6.4 6.6 

 (Cost of Fund) 1.8 3.1 

 (Loan Spread) 4.5 3.5 

(3)  

 2554  2,837.97   2553  706.24  (  

33.1)    

 90.59    

(4)   

 2554  4,200.63   446.89  (  11.9) 

 2553   

46.3  44.9 

(5)   

 2554   1,065.61  

 704.07  (  39.8)  1,769.68    2553  

(6)  

  2554  1,176.56     30.9 

 29.8   2554  (Deferred Tax Asset - Net) 

 2555 – 2556  23  20    

 20  
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11.2.2   

(1)   

   31  2554  211,517.77   49,171.44  (  

30.3)  2553  23.7  145,188.55    2553  179,613.21 

   
    

 3:    31  2553  2554  

  31  2553   31  2554 
 

( )
    

( ) ( ) ( ) ( ) 

902.82  0.6  903.07  0.4  0.0  

12,360.49  7.6  29,983.89  14.2  142.6  

12.80  0.0  22.45  0.0  75.4  

2,563.17  1.6  1,546.78  0.7  (39.7) 

2,401.43  1.5  1,049.17  0.5  (56.3) 

135.31  0.1  46.91  0.0  (65.3) 

22,431.58  13.8  32,348.73  15.3  44.2  

108,195.70  66.6  128,633.59  79.2  18.9  

9,425.41  5.8  13,628.40  6.4  44.6  

5,135.86  3.2  5,002.49  2.4  (2.6) 

(3,859.41) (2.4) (4,098.97) (1.9) 6.2  

2,641.18  1.6  2,451.25  1.2  (7.2) 

162,346.33  100.0  211,517.77  100.0  30.3  

 

 

   31  2554  2,642.86   2553  5,099.91  

 48.2   

     ( )  

 

  

   2554  179,613.21   34,424.66  (  23.7) 

 2553      2554   

71.6  18.0  7.6   2.8   

 

 

 

 

 

 

 



1  11  

 

 11-12

 4 :    31  2553  2554 

  31  2553   31  2554 
 

( )    

( ) ( ) ( ) ( ) 

        10,996.33  7.6      16,368.35  9.1 48.9  
          6,374.43  4.4        8,789.92  4.9 37.9  
          4,905.58  3.4        6,862.20  3.8 39.9  
             155.24  0.1            328.26  0.2 111.5  
      22,431.58  15.4     32,348.73  18.0 44.2  
        9,425.41         6.5      13,628.40  7.6 44.6  
      101,404.99  69.8    119,516.90  66.5 17.9  
          1,422.29  1.0        1,366.69  0.8 (3.9) 

           5,368.42  3.7        7,750.00           4.3             44.4  
    108,195.70  74.5  128,633.59  71.6 18.9  

          5,135.86  3.5        5,002.49  2.8 (2.6) 
    145,188.55  100.0  179,613.21  100.0 23.7  

  

  

   

  1.6   2553 1.3   2554 

 1.3  1.2 

 0.8  2,215.13   143.87  (  6.1) 

 5:      31  2553  2554 

 

  31  2553   31  2554 

 

( ) 

  

( ) 

  

( )  ( )  ( ) 

           0.9            99.65      4.2    0.4           71.50  3.2 (28.3) 
            5.5  352.90  15.0 3.3        288.63  13.0 (18.2) 
        1.6         76.76  3.3 0.5          30.99  1.4 (59.6) 
               4.0        6.24  0.3 0.7            2.34  0.1 (62.5) 

 
 

   
2.4  

   
535.55  22.7 1.2      393.46  17.8 (26.5) 

 
   

0.8  
   

76.64  3.2 0.8      114.13  5.2 48.9  
           1.2       1,202.45 51.0 1.2    1,491.24  67.3 24.0  
              8.7     123.98  5.3 7.6        103.87  4.7 (16.2) 

 
   

1.2   1,326.42  56.2 1.3   1,595.11  72.0 20.3  
           8.2  420.38 17.8 2.2 112.43  5.1 (73.3) 

 
   

1.6   2,359.00  100.0 1.3   2,215.13  100.0 (6.1) 
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    Basel II   

Collective Approach  12  (Expected Loss) 

  
       2554 

  
 4,099   185.0 

    .  2,057   

 .  2,053  

 .  2,042    4,095   

 

 6 :       31  2553  2554 

  

31  25531 

( ) 

 

( ) 

31  25541 

( ) 

 

( ) 

 

( ) 

 794 20.6 3,280 80.0 313.1 

 59 1.5 188 4.6 218.6 

 178 4.6 378 9.2 112.4 

 51 1.3 54 1.3    5.9 

 426 11.0 195 4.8 (54.2) 

 2,351 60.9 4 0.1 (99.8) 

 3,859 100.0 4,099 100.0 6.2 

(2)  

   31  2554  197,713.71   47,578.77  (  31.7) 

  86.0  5.5 

 6.0    2.5  

 

 7:      31  2553  2554 

  31  2553   31  2554 
 

( ) 
    

( ) ( ) ( ) ( ) 
1 121,122.12      80.7  170,096.75       86.0  40.4 

8,867.30 5.9 10,857.98 5.5 22.4 

15,460.40 10.3 11,749.90 6.0 (24.0) 

 4,685.12 3.1 5,009.08 2.5 6.9  

 150,134.94 100.0 197,713.71 100.0 31.7 
1
   

 

 

 

                                                                          
1  (

 ) 
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(3)  

                           31  2554  13,804.07   2553  1,592.67            
(  13.0)  2554    31  
2554  18.96   16.77    2553   728.15  

  728.15   104  

11.2.3    

  31  2554   903.07   

56,249.97    

53,270.83    2,529.40  

 

11.2.4    

  31  2554  197,713.71   13,804.06 

  14.3      

 18.0      5.1  76.9 

     179,613.21   

11.2.5    

 

  2554   179,613.21   34,424.66  (  23.7) 

 2553      71.6 

 18.0  7.6   2.8   

 

  2554  32,348.73    9,917.15  (  

44.2)  2553    

 

  2554   13,628.40   4,202.99  (  

44.6)  2553     

 

  2554  128,633.59    92.9  

 1.1   6.0    119,516.90   18,111.91  

(  17.9)      

 62,888.56   5,787.22  (  10.1)  2553 

 12  2554  794,081   0.8  800,357 

   (Penetration Rate)  2554 

 11.0  2553  11.2    7,750.00  

2,381.58  (  44.4)  2553  (TISCO Auto Cash) 
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  2554   5,002.49   2.6  

133.37   

 

  2554 1  170,096.75   48,974.63  (  40.4)  2553 

      2554 

 14,337.60   .  11,123.74  (

)  13.7  .

 6.0  12.1 

 20    2554  23.4 

 8:    31  2553  2554 

  31  2553   31  2554 
 

( )    

( ) ( ) ( ) ( ) 

  4,933.15 4.1        3,503.98 2.1 (29.0)

25,671.55       21.2      17,082.94 10.0 (33.5)

1,169.53          1.0        2,049.15 1.2          75.2 

16,832.16        13.9      15,423.82 9.1         (8.4) 

72,515.74        59.9    132,036.87 77.6          82.1 

121,122.12 100.0  170,096.75 100.0 40.4 

11.2.4   

   (Core Capital)  Internal Rating Based Approach (IRB)  

  31  2554  14,306.06   1 

  9,822.24  

  4,483.82    31.3 

 2,033.93    28.5  2553 

 2554 

    

 2,707.96   7,673.33   

   2554  1.2   2553  1.3   2554  

 18.9   108,195.70     2553  

128,633.59    2554  44.3  31,856.99   2553 

 45,977.13    2554   12.89   1,100.95  

 1,088.06   

  

 (Duration gap)  0.72    2553  0.89    2554 

 1.59   1.54  

 

                                                                          
1     
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 0.87   0.65   

  

 11  

     

 IRB  (Capital Floor) 

 14.91  8.50  

 1  2  9.88  5.02 

  1  4.25  

 9:      31  2553  2554 

 31  2553 

( )  

30  2554 

( )  

    1 11.29   9.88 

    15.23 14.91 

 
 

 10:     

 

 ( ) 

 1 

 1         

( ) 

  31  

2553 

  31  

2554 

  31  

2553 

  31  

2554 

 1.59 1.54 512.47 788.61 

 0.87 0.65 (770.60) (1,137.85) 

 (Gap) 0.72 0.89 (258.13) (349.25) 

 

 

11.2.7  

(1)  (audit fee)  

                  2554 

 3,110,000   

(2)     (non-audit fee) 

  2554   

         230,000  

11.2.8    

         13  2554 

 ‘A’  “ ”   
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 (Unsolicited Rating) 
 

24 . . 2552/1 21 . . 2553/1 13 . . 2554/2 

 

 

 

 A (tha) 

F1 (tha) 

 

 A (tha) 

F1 (tha) 

 

 A 

- 

 
/1     
/2      

      1  

 2555  1,000   ‘A’  “ ” 

  2   2562  4,000   ‘A-’ 

  2   2563  2,000   ‘A-’   

  1   2555  76   ‘A’  

 
 

24 . . 2552 21 . . 2553 13 . . 2554 

        

    

TSCO125A:  1,000   2555/1 A (tha) A (tha) A 

TISCO192A:  2,000    2562/2  

                       

- A-(tha) 

 

A- 

 

TISCO195A:  2,000    2562/2  

                      

- A-(tha) A- 

 

TISCO205A:  1,000    2563/3  

                      

- - A- 

 

TISCO20DA:  1,000    2563/3  

                      /3 

- - A- 

 

TISCO12705A:   2555/4 - - A 
/1  2550 
/2  2552 
/3  2553 
/4  2554 
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12.   

12.1    

   

   

   

  

  

  

  

    

  

   

  

  

 

    Corporate Social Responsibility (CSR)  2553 

   

      

  

 

12.2     

   40   

  8  

   

1.  

 2.  

 3.  

 4.   

 5.   

 6.  

 7.   

 8.   

 

1.   
 

  

 

  (  8.5   8 ) 
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   (Client Centric) 

  

    

    

 

     

    

 

    

 

2.  
   (Code of Corporate Ethics)  

   

    

   (Know Your Customer - 

KYC)  (Customer Due Diligence)   

   

  (Operational Risk Management) 

(  8.6   8 ) 

3.  
   

     40  

  

  

  4    (Retail Banking)  (Corporate Banking) 

 (Wealth & Asset Management)  (Corporate Affairs & 

CSR) 

     

 (Contact Center)  24 . 
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4.   

 

    . . 2525 

 30    

  4   

     

     

    

     40    

    

  

www.tiscoart.com  

5.   

  

    

   

  

   

 

  

   

   

 

  “ ”  

   

   2554    

  

  147   2,935.3    219   3,246.1  

 366   6,181.4   

 “ ” (TISCO Learning Center)   

    TISCO Learning Center 

 (Organization Competency)  (  8.8  

 8 ) 

          6.  
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 2535  2534 

 20  

7.   

   

   (Productivity 

Improvement)    

    

  e-statement  24 . 

   e-Money ATM  e-TM  - - -  

  

   e-TM 

 

    (Clean Development Mechanism - 

CDM)  

 

8.    

 

 2549   

       CDROM 

 www.tisco.co.th 

      

   8.5   8   12 

  

 

12.3  2554 

 

   

    

1.   

 1.1  (TISCO Foundation for Charity) 

       (TISCO Foundation for 

Charity) (“ ”)  2525    

  4    

1.  

2.     
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3.   

  

4.   

   (Capital Fund)  

  

 2554    19,709,048   

 

 ( : ) 

        

2525-2547    85,477,599 3,939,778 1,700,979 91,118,356 

2548 9,405,013 109,840 40,400 9,555,253 

2549 12,431,750  41,375 80,140 12,553,265 

2550 12,650,500 11,710 18,242 12,680,452 

2551 18,996,000 100,551 25,000 19,121,551 

2552 19,347,800 13,500 81,900 19,443,200 

2553 19,715,000 128,274 43,338 19,886,612 

2554 19,586,000 43,350 79,698 19,709,048 
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   2554    

  6,021   19,621,200   

  3,113    2,908     502 ,   

4,619 ,   439 ,   385    76  

  2554    

 43,350    79,698   

   

    

  

  

  

   

   1-2   

   1   

   2554    

     

   7       

    

 

 1.2  

     2552   

    

  40  



 1  12  
 

 12-7  

  

  2554  8  

 2552  61    

 

  

  26           

    2554    11   

  2,743   1,049,650      

 1.3   

      2554 

   , 

 3  , 

   “  . .2554” ,  

.   ,  

,  , 

  

 ,  

  

   

  .  

 .  .   

2.    

  

  2554  “ ... ” 

   .  

  

      

   

    

  1,500          

  

  

   “

... ”   
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3.   

   

     

2513    

  300  

   

     

     

TISCO Art Collection    

9  

   2554   “ ” (Wealth of Life)  

 .      2546  

 

   

   2  

 

  

  

  2554    .  

4.   

  2554    

    

       

   

    

,  

,  ,  

,  “ ”  

  

   

  

     

   3   

   

    2554   

   

  

   , , 
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, ,  "  " ,  “

 ”  Money Channel   

  

    

    2554 

   “

”  

  2554 

1.   
 

           1.1    
 

    ( ) 

 2554   

  

   19,586,000 

 2554   

  

  

43,350 

 2554  

 

79,698 

  19,709,048 

       1.2  

    ( ) 

 2554     

 

 

32,000 

 2553    

   

 

37,500 

  69,500 

 1.3   

    ( ) 

. .54  

 .  

 20,000 

. .54 

 3  

 

 

 

 

45,723.50 
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    ( ) 

. .54   

 “  . .2554” 

 

  

500,000 

. .54  

.  

 

  

30,000 

. .54  .

  

30,000 

. .54  "  : 

"  

 

 

125,750 

. .54   .

 

 

   

 

270,000 

. .54   

 ( ) 

 

 

  

 

200,000 

  1,221,473.50 

2.  

    ( ) 

 54 " ...

" 

 

 

363,087 

. .54 

 “ ... ” .

 

 

 

240,000 

  603,087 

3.  

    ( ) 

 54  TISCO Art Collection  

 

530,000 

. .54   

 

 7  5 

 2554  

 

1,000,000 
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    ( ) 

. .54 

 
   .  

 84  

365,899 

  1,886,899 

4.   

    ( ) 

. .54   (

) .    

216,970 

. .54 
   .

 
  

87,960 

. .54   

 "  

" 

  1,824,000 

. .- .  54 

 

 

 

 

 

 

-  

-  .

 

-
 

-   

 .  

      

88,000 

112,564.52 

 

1,002,000 

 

350,000 

. .- . . 54 

 

 

 

 

 

  

-  “ ” 

-
  

-  "

 "  

-  

 

-  

'  ' 

-
 

-   “   

”  

Money Channel 

 

 

 

 

9,509,190.03  
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    ( ) 

-  

 

-   

. .- . . 54   

 

11,085,000 

    24,187,684.55 

 2554 47,677,692.05 

   

  

  

 

12.4       

   3  

   6  

    

  

  20   2   
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12.5     2554 

   

  2554  

   (Top Corporate Governance Report Awards)  

     ( )   Top 

Corporate Governance Report Awards  SET Awards 2011  ( .) 

 

  (  56-1)   

  

  (Best Securities Company Awards)  

      Best Securities Company Awards 

  SET Awards 2011 

 ( .)  

  2    

  

  

  “ ... ” 

   "  "  “  ”

  

 30     

  7  5  

2554 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 1 

 



1


    
   

      


     
      

  
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1


    
   

      




     
      
  
   

 
  
    
  
  

 
   
   
   
 


   
 


   
 
   
   
   
 


   
 
   


   

     
      
   

  
    
  
  
 
    
    
    
 
    
    
    

   
   
   
   
   
   
   
   



A 1-2



1


    
   

      




     
      
  

    
 
 
    
 
    

    
  
    
  
  

 
 
   
   
 
 
   



   




   
   
   



A 1-3



1


    
   

      




     
      
   

    
 
 
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     
      
 
  

   


 


   
   



A 1-4



1


    
   

      




     
      

  
 

   
   
   




   


   
   
   

     
      
   
   
     

 
 
    
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1


    
   

      




     
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   

  
 
 
 
   





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1


    
   

      




     
      
   

  



     
      
 
  


   
 




     
      
   
 
  





     
      

 
 

     
      

  
  

 



     
      

  
    






A 1-7



1


    
   

      




     
      

 
 




     
      




     
      

  
 
    

     
      

  
 


     
      

  
 


     
      

  
 

 


     
      

    
  

 


   
     
      

 
 

     



     

   
 




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1


    
   

      




     
      

 
 




     
      




     
      

  
 


     
      

    
 

   
     
      




     
      

  
 

   
   

     
      




     
      

  
    

 




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1


    
   

      




     
      

  
  

 
 




     
      

    
 


     
      

 
 




     
      

 



     
      

  
  




     
      

    



     
      

  
  







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








 






     
     
     
     
     
     
     
     
     

     
     
     
     



 



A 2-1
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


 





  
  
  


       
    



  
  
  







  


 





  
 


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


 

 



 





 





  


 










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